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Welcome to our Exhibition 
 

 
 

On behalf of Supply Network Shannon (SNS) I would like to welcome you all to 
our Sub-Supply Exhibition 2005. This is the second annual SNS exhibition and our 
first year with the generous support of major event sponsors. 
 
There are over 35 fully subscribed member companies of Supply Network Shannon 
and we are delighted to have received support from several companies that have 
given us backing over the year through participation on our committees, supporting 
our seminars, facilitating plant tours, etc. 
 
Our sector has been under sustained pressure for the past few years. The 
companies that are exhibiting have changed and developed over that period. We 
would not have done so without the service and support of Shannon Development. 
I would like to thank Shannon Development on behalf of our organisation for all the 
help and backing they have given us over the period. 
 
During the day there are a number of presentations which we hope will be of 
interest to attendees. A number of these reflect our strong links with the University 
of Limerick. The presenters are covering a wide range of topics and we hope you 
find them interesting. Many thanks to all those presenting. 
 
Finally I would like to thank our sponsors, Bank of Scotland (Ireland), Noonan 
Services, Almir Business, Litho Circuits, Shannon Development and The 
University of Limerick. Their help and contributions have made this exhibition 
possible. 

 
 
 
 
 

Maurice McLernon 
Chairman, Supply Network Shannon 

 

 

Supply Network Shannon Secretariat,  The Granary,  Michael Street,  Limerick,  IRELAND 
Tel. +353 (0) 61 - 402228   ����  Fax. +353 (0) 61 - 315634   ����   Email: secretary@SNShannon.com   ����   Website: www.SNShannon.com 

 

 



 

BEST WISHES & EVERY SUCCESS 

WITH THE EXHIBITION TO 

SUPPLY NETWORK SHANNON 
 

SPONSORED BY 
 

 
Bank of Scotland House 

Shannon Street 
Limerick 

Telephone:  (061) 209 300 

www.bankofscotland.ie 

Bank of Scotland (Ireland) Limited is part of HBOS plc. 
and is regulated by the Irish Financial Services Regulatory Authority. 

 
 
 

 

 

UL has established a vital and distinctive niche within the I r ish third 
level sector  and is justifiably proud of its wor ld class programmes in 

teaching, learning and research 

 

  

 

 

University of L imer ick, National Technological Park, Plassey, L imer ick 
Tel: 061-202700   Fax: 061-213598   Web: www.UL.ie 



 



 
 
 

 

Almir Business LtdAlmir Business LtdAlmir Business LtdAlmir Business Ltd    
 
 
We’re dedicated to providing exceptional business improvement consulting and training to 
organisations across Ireland. We have earned the respect and loyalty of our clients, helping them 
achieve their business goals.  
 
Almir Business offers: 
 

 Business Improvement 
 

 Business Planning 
 

 Innovation Management 
 

 ISO 9001 Quality   
 

 ISO 14001 Environmental   
 

 OHSAS 18001 Health & Safety 
 

 BS7799-2 Information Security 

 ISO 13485 Medical Devices 
 

 ISO/TS 16949 Automotive 
 

 Business Excellence EFQM 
 

 Excellence Through People 
 

 Personnel Development 
 

 Staff Development 
 

 Manual Handling Training 
�

If you require further details of any of the above services, please visit our website 
 www.almir.biz 

or contact us on Tel: +353.61.329744 
�

 
 
 
 
 
 
 

 

Business Improvement Consultancy, 
Coaching & Training 
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Advanced Innovations Ltd 
East Park 
Shannon Free Zone 
Shannon 

 

Co. Clare 
TELEPHONE NO. +353 (0) 61 477906 FAX NO. +353 (0) 61 477990 
EMAIL ADDRESS infoirl@ailirl.com  WEBSITE URL www.ailirl.com 

YEAR ESTABLISHED 1980 NO. OF EMPLOYEES 50 
ANNUAL TURNOVER 8 MILLION EURO % EXPORTED 80% 

KEY CONTACT Robert O’Donnell POSITION Managing Director 
SALES CONTACT Matt Kavanagh POSITION Sales Manager 

ENG. CONTACT Mark O’Dwyer POSITION Engineering Manager 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
  �   ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �   FIBRE OPTIC SUBASSEMBLY 
   �  PRINTED CIRCUIT BOARD ASSEMBLY  
  �  SPECIAL PURPOSE MACHINE BUILDING 
PRIMARY ACTIVITIES 
- Seamless Product transfer to low cost facility in China  
- Virtual Supply Chain Solutions 
- Localised Support in Europe, North America and China 
- New Product Introduction and Prototype development 

- Low to Medium volume complex manufacturing solutions 
- Design for Manufacturing 
- Value Engineering 
- Supply Chain Enhancement 

INDUSTRIES SUPPLIED 

Medical, Educational, Utilities, Telecoms 

MAIN CUSTOMERS  

Promethian, MaCom 

KEY CAPABILITIES 
We can offer customers a vertically Integrated supply chain solution which includes the following: 

·  Electronic Component Manufacture and Distribution 
·  Printed Circuit Board Assembly 
·  Prototype Development Lab 
·  Material Analysis Lab 
·  BGA rework and repair 
·  XRay 

·  In Circuit Test 
·  Fuctional Test 
·  Injection Plastic Moulding 
·  Cable assembly 
·  System Integration 

QUALITY SYSTEMS 
ISO9000 
EQUIPMENT/ RESOURCES 

·  High speed Fuji SMT Line 
·  Sanyo SMT line  
·  3 x Zevatec stand alone SMT Machines 
·  2 x HP3070 In-circuit Test platforms 
·  1 x Teradyne In-circuit Test Platform 

·  1 x Xray Machine 
·  1 x simi auto AOI Machine 
·  BGA rework and repair equipment 
·  Dedicated Customer Functional Test Equipment 

COMPANY PROFILE 

Advanced Innovations Ltd (AIL) is a knowledge based organization which provides specialised electronic 
manufacturing and business support services to OEM©s globally. AIL is headquartered in a modern 
manufacturing and administrative facility at East Park, Shannon Free Zone, Co. Clare, Ireland. In addition we 
have strategically positioned Business Support Centres in the United Kingdom, USA and Shenzhen City, Guang 
Dong, China. 
 

In order to compliment AIL©s existing presence in China, and in order to provide our customers with a 
comprehensive range of leading edge manufacturing services, including the benefits of manufacturing high 
volume products in China, AIL has a strategic joint venture with Tri-M Technologies ( www.tri-m.com.sg ).  
Tri-M©s China operations are also based in Shenzhen, China. 
 

Prototypes, pre-production and initial production are initially undertaken in Europe, and then as the design 
stabilizes and sales volumes start to ramp, AIL manage the transfer of production to low cost off-shore 
manufacturing. Engineering support along with build and process documentation is provided by AIL to ensure a 
smooth handover providing a versatile and graduated route to off-shore manufacturing. AIL China is responsible 
for the management of the relationship with its manufacturing partner, Tri-M, along with the coordination of the 
supply chain management activities with AIL©s Business Support Centres for its European and US based 
customers. 
 

 



Advanced Technical Concepts Ltd 
Frederick Square 
Sixmilebridge 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 369334 FAX NO. +353 (0) 61 369347 
EMAIL ADDRESS info@atc-ireland.com  WEBSITE URL www.atc-ireland.com  

YEAR ESTABLISHED 1993 NO. OF EMPLOYEES 34 
ANNUAL TURNOVER > € 2.5 M % EXPORTED 15% 

KEY CONTACT Noel Clifford POSITION Managing Director 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �  GENERAL ENGINEERING / FABRICATION 

PRIMARY ACTIVITIES 

We supply a sales and service facility to Ireland’s biggest National, International and State Industries 
Engineering Maintenance Service Contracts 
INDUSTRIES SUPPLIED 

Manufacture & stock a wide range of engineering components & seals etc. to service all industries 

MAIN CUSTOMERS  

 e.g. ESB Generating stations; Thermo King Europe 

KEY CAPABILITIES 
We are totally committed to create and retain the client profitability .We provide expertise and good services 
appropriate to our clients stated requirements,We endeavour to exceed our clients expectations in the level and 
quality of service provided. 
QUALITY SYSTEMS 

NQA – National Quality Assurance & ISO 9000 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

Complete Workshop Facilities for all machining requirements Include: 
Turning & Boring, Milling, Welding, MIG, TIG, Stick, Fabrication of Sheet Metal, Rolling of Sheet 
Metal,  
 
Pressure vessel construction facility. 
 
Complete Electrical Support Service: 
Repair of all electrical motors, rewind, reseal, rebearing. Repair of electrical installations, wiring and 
panels. Design and construction of control panels, and switchgear. All electrical on site 
troubleshooting equipment, ammeters etc. 
 
Complete Workshop Repair Facilities: 
Pump Strip, Reseal, Repair and Pressure test. Vacuum pump reseal, repair and pressure test. 
Hydraulic pump reseal, repair, pressure test. 
 
Complete On Site Service Include: 
Vehicular transport for access to areas of breakdown, On site welding equipment, On Site pump 
fabrication equipment, On site cutting equipment, Flow meters and diagnostic equipment, All ladders, 
safety harnesses, hoist and lifting equipment 
 

 



 

 

A.J. Precision Components Ltd. 
Tuamgraney Industrial Estate 
Scariff 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 921355 FAX NO. +353 (0) 61 921477 
EMAIL ADDRESS eugene.higgins@ajpc.com WEBSITE URL www.ajpc.com 

YEAR ESTABLISHED 1980 NO. OF EMPLOYEES 45 
ANNUAL TURNOVER €3.8 MILLION % EXPORTED 25% 

KEY CONTACT Tony Lang POSITION Managing Director 
SALES CONTACT Eugene Higgins POSITION Business Development Manager 

ENG. CONTACT Gerry Powell POSITION Toolroom Manager 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   Plastic Moulding 
  �   Precision Engineering / Toolmaking 
  �   Class 100,000 Clean Room Moulding/Assembly 

PRIMARY ACTIVITIES 

We specialise in Plastic Injection Moulding, Two Shot Moulding, Injection Blow Moulding, Blow Moulding, Class 
100,000 Clean Room Moulding, In Mould Labelling, Pad Printing, Hot Foil Printing, Ultrasonic welding, Heat 
Staking, Potting and Value Added Assembly. 
INDUSTRIES SUPPLIED 

Medical, Packaging, Automotive and Telectronics 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 
Class 100,000 Clean Room Moulding.   
Largest Two Material (2K, 2 Shot) contract moulders in Ireland. 
Injection Moulding, Injection Blow Moulding and Blow Moulding.  
In Mould Labelling 
QUALITY SYSTEMS 

I.S. EN ISO 9002:2000 
EQUIPMENT/ RESOURCES 

·  19 Injection Moulding Machines 25 to 300 tonnes 
·  4 Two Material Machines 80 to 150 tonnes 
·  1 Injection Blow Moulding Machine 
·  3 Extrusion Blow Moulding Machines up to 3 ltr capacity 
·  Metrology Lab with full CNC CMM capabilities 
·  Centralised material drying/handling 
·  Centralised Water Chiller 
·  Fully equipped toolroom 

COMPANY PROFILE 
 
AJ Precision Components Limited is a medium sized contract manufacturing company specializing in Class 
100,000 Clean Room Moulding / Assembling, Plastic Injection Moulding, Two-Shot Moulding, Injection Blow 
Moulding, Blow Moulding, In Mould labeling, Pad Printing, Hot Foil Printing, Ultrasonic Welding, Potting, Heat 
Staking, and Value Added Assembly.  The company was established in 1980 and operates from a modern 
16,000sq.ft. facility in Scariff, Co. Clare.  
 
The company operates to ISO 9002/2000 (accredited 2004). AJ currently employs 45 skilled staff, the vast 
majority being with the company in excess of ten years. The company is committed to employee training and 
currently has NVQ and BPTA program’s running in the plant.  
 
AJ operates 19 conventional injection moulding machine’s ranging from 25ton to 300ton; Four 2-Shot (two) 
material 3 x 80ton injection moulding machine’s with rotary tables, 1 x 150ton 2 shot with rotary table) 1 Injection 
Blow Moulding and three blow moulding machines up to 3litre.  We carry out several value added assemblies 
for the automotive, packaging and medical sectors. We see the offering of value added services as a future 
growth area for the company. 
 
 



 

Almir Business Ltd. 
11 An Moinear 
Meelick 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 329744 FAX NO. +353 (0) 61 324657 
EMAIL ADDRESS info@almir.biz  WEBSITE URL www.almir.biz 

YEAR ESTABLISHED 1999 NO. OF EMPLOYEES 3 (plus panel of associates) 
ANNUAL TURNOVER 250K % EXPORTED nil 

KEY CONTACT Dick Whelan POSITION Managing Director 
SALES CONTACT Desmond Butler POSITION Director 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

We have the ability to offer a complete service to small and medium enterprises: 
�  MANAGEMENT SYSTEMS (ISO 9001, ISO 14001, OHSAS 18001,ISO/TS 16949, ISO 13845, ISO/DIS 22000, BS 7799-2) 

�  BUSINESS IMPROVEMENT (WORLD CLASS BUSINESS, 5S, 8D, PROCESS IMPROVEMENT, LEAN, HOSHIN PLANNING) 
�  TRAINING (MANAGEMENT SYSTEMS, HEALTH & SAFETY, MANUAL HANDLING, TEAM BUILDING, STAFF DEVELOPMENT)  

�  OUTSOURCING (MANAGEMENT OF  QUALITY & ENVIRONMENTAL SYSTEMS, INTERNAL AUDITS, SUPPLIER 
DEVELOPMENT) 
�  AUDIT SERVICES (GAP ANALYSIS, SUPPLY CHAIN, INTERNAL AUDITS, PROCESS AUDITS, PRE-ASSESSMENT AUDITS) 

�  NETWORK MANAGEMENT/ADMINISTRATION (RENEWAL ENERGY SKILLNET, PROJECT EVALUATION) 

PRIMARY ACTIVITIES 

Business Improvement Consultancy, Coaching & Training 
Business Solution Software Development 
INDUSTRIES SUPPLIED 

Automotive, Aerospace, Airline, Customer Services, Electronics, Engineering, Distribution, Food & Drinks, 
Information Technology, Legal, Manufacturing, Medical Devices, Supply Chain, Telesales, Warehousing 

MAIN CUSTOMERS  

Atlantic Prosthetic Orthosteric Services, Bulmers, Caulfield Industrial, Data Electronics, Hi-Life FTM, Litho 
Circuits, Takumi Precision, Technopath Distribution, Volex Europe Ltd 

KEY CAPABILITIES 

Ability to implement systems that add value, Cost effective solutions, Practical and hands on approach, 
Knowledge and experience of proven systems, Customisation to your unique requirements, Providing solutions 
that give you a competitive edge 

QUALITY SYSTEMS 

IRCA certified QMS 2000 Lead Auditor 
EFQM Assessor 
Excellence Through People Assessor  

EQUIPMENT/ RESOURCES 

Experienced consultants and trainers with extensive industry background experience in key management roles 

COMPANY PROFILE 

Almir Business Ltd is a multidisciplinary management consultancy company of experienced professionals. We 
are passionate about maintaining high levels of quality, client satisfaction and professionalism. We specialise in 
providing solutions that give you a competitive edge, and contribute to the development and continued 
prosperity of your business management system. 

We pride ourselves on our hard work and our ability to implement systems that add value to the organisation 
ensuring a positive impact on profit. It is not unusual for clients to change their attitudes to the international 
standards after working with us. 
 
We have earned the respect and loyalty of our clients. 
 

    
Almir Business LtdAlmir Business LtdAlmir Business LtdAlmir Business Ltd    

 



 

ARI Services Europe Ltd 
Raheen Business Park 
Raheen 
Limerick 

 
 
 

 
TELEPHONE NO. 

1800 65 00 65 from Ireland 
or +353 (0) 61 49 22 22 

FAX NO. +353 (0) 61 49 22 66 

EMAIL ADDRESS Sales@ARISE-Europe.com  WEBSITE URL www.ARISE-Europe.com  
YEAR ESTABLISHED 2000 NO. OF EMPLOYEES 42  
ANNUAL TURNOVER ~ 6 Million Euro  % EXPORTED  

KEY CONTACT Joe Cahalane POSITION Managing Director 
SALES CONTACT Jim Donovan POSITION Business Development Manager 

OPERATIONS CONTACT Ger Burke POSITION Operations Director 

    
KEY OPERATING SECTORS [�  PRIMARY SECTORS; �  OTHER SECTORS SUPPLIED] 

  �  Contact Centre – Multilingual Communications  
  �  Repair Centre  - Modular and 1st level PCB Repair  
  �  Reverse Logistics  
  �  Service Logistics 
  �  Fulfilment  
  �  Service Programs Consultency and Management 
  �  Refurbishment - Configuration 

PRIMARY ACTIVITIES 

ARISE operate a Multilingual Call Centre for Technical Support, Customer Services and Sales queries. 
This is combined with Fulfilment and Reverse Logistics Services with options to Repair or Screen 
product.  
INDUSTRIES SUPPLIED 

Primarily the IT Technology Industry 

MAIN CUSTOMERS  

 ARISE’s customers include leaders in the IT industry such as Dell, Samsung and Liteon.   

KEY CAPABILITIES 

ARISE develops Scalable solutions to match customer requirements and is a pro-active flexible 
organisation where speed is recognised as being of paramount importance. Solutions encompass 
Contact Centre, Repair Centre, Fulfilment, Reverse Logistics and Repair.  
ARISE is designated as a Customs and Excise bonded warehouse 
QUALITY SYSTEMS 

 I.S EN ISO 9001:2000: for provision of repair, fulfilment, reverse logistics and contact centre services 
including sale of spare parts and IT equipment.  
EQUIPMENT/ RESOURCES 

ARISE utilise an Avaya Definity PABX, SMS system and have Interface capability using industry 
standard protocols. ARISE utilise Onsite Software Development Engineers to develop customised 
Interfaces for your requirements. LAN and Wan are on a 100% Cisco Platform. 
COMPANY PROFILE 

ARISE are a dynamic, independent Irish company who can handle all of your customer support and 
service repair requirements from start to finish, allowing you to expand and develop your business. At 
ARISE we provide a range of cost efficient high quality services that are designed to enhance your 
sales. 
 
The company operates in a multilingual environment covering all of the main European languages and 
is established as businesses partner to some of the world largest IT manufacturers including Dell and 
Samsung. ARISE supply services to B2B customers and direct to customers across Europe. 
 

 



 

AutoProcess Design 
Bay 93 
Shannon Industrial Estate 
Shannon 

 
Co. Clare 

TELEPHONE NO. +353 (0) 61 714 300 FAX NO. +353 (0) 61 714035   
EMAIL ADDRESS joeapd@eircom.net  WEBSITE URL www.apd.20m.com  

YEAR ESTABLISHED 1995 NO. OF EMPLOYEES 15 
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Joe Delaney POSITION Managing Director 
SALES CONTACT Eoin TynanO’Mahony POSITION Business Development 

ENG. CONTACT Mike Hally & Noel Ryan POSITION Project Managers 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   SPECIAL PURPOSE MACHINE BUILDING 
�   PRECISION ENGINEERING / TOOLMAKING 
�   COMPONENT DESIGN & MANUFACTURE 
�   CNC MACHINING & FABRICATION 
�   PLC PROGRAMMING 

PRIMARY ACTIVITIES 

We specialise in the Design and Building of all types of special purpose machines & Materials  
Metal component fabrication Punch Press, Brake press, CNC work 
INDUSTRIES SUPPLIED 

Our customer base is from injection moulding, electronics, medical devices, and bottling/conveyor industry. 

MAIN CUSTOMERS  

 Tyco, Garo, Element Six, Stryker, Boston Scientific, Olympus, Maysteel. 

KEY CAPABILITIES 

A.P.D. have a team of skilled engineers who will take your project from concepts to commissioning, working 
through the critical paths that are part of the specification. 

EQUIPMENT/ RESOURCES 

CNC Machining Centre, CNC Punching and Press Brakes, Spot Welding, MIG & TIG Welding, 3D design, 

COMPANY PROFILE 
AutoProcess Design or A.P.D. was set up in 1995 in response to a need by some of the manufacturing 
companies in Ireland to reduce costs in some of there production lines, and remove a lot of the labour intensive 
operations.  
 
This is even more important now due the rise in labour costs as a result of the economy.  
 
A.P.D. specialise in special purpose and fully automated assembly systems and integrated mechanical 
handling.  
 
The company design, manufacture and commission all of its projects from an in-house facility controlled by our 
computerised system from design to commission. 
 
We specialize in: 

·  Automation and Special Purpose Machinery  
·  Jigs and Fixtures  
·  Aluminum Frame Profile Assembly  
·  Tooling and Fabrication  
·  Component Assembly  
·  PLC Programming  
·  Stainless Steel Fabrication  
·  Tool Design  
·  Machine Guarding to CE Machinery Directive  

 



 

Bank of Scotland (Ireland) Ltd 
Limerick Office:  Head Office: 

Bank of Scotland House Bank of Scotland House 
Shannon Street 124/127 St Stephens Green 
Limerick Dublin 

 

Rep. of Ireland Rep. of Ireland 
TELEPHONE NO. +353 (0) 61 209300 FAX. NO.  +353 (0) 61 311462 

HEAD OFFICE TEL. NO. +353 (0) 1 4155555   
IRISH EMAIL pauline.nally@bankofscotland.ie  WEBSITE www.bankofscotland.ie  

YEAR ESTABLISHED 1992 NO. OF EMPLOYEES OVER 700 IN 32 COUNTIES 
ANNUAL TURNOVER €148M % EXPORTED - 
LENDING CONTACT Paul Kerr POSITION Senior Lending Manager, Limerick 
LENDING CONTACT Helen O Donnell POSITION Senior Lending Manager, Limerick 

INVESTMENTS CONTACT Pauline Nally POSITION Regional Mgr. Treasury & Investments 
WORKING CAPITAL CONTACT Nigel Lynch                             POSITION Manager Commercial Finance Sales 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

 �  BANKING 

PRIMARY ACTIVITIES 

Bank of Scotland (Ireland) is a dynamic, innovative Irish bank, offering a range of financial solutions to 
Irish businesses.  We are part of HBOS plc, one of the largest banks in Europe. 

INDUSTRIES SUPPLIED 

Whether you are looking for Commercial Lending, Working Capital, Business Current Account, Commercial 
Asset Finance, Motor Finance Property Finance or Treasury & Investments you will find our commitment to 
providing the best solution at the best price is second to none. 

MAIN CUSTOMERS  

With offices throughout Ireland and backed by the global resources of HBOS plc, one of the largest banks in 
Europe with assets of over €500bn, Bank of Scotland (Ireland ) is better for your business – whatever your 
business. Currently 1 in 5 businesses choose to bank with us. 

KEY CAPABILITIES 

Our proposition of simple value for money products, sold by enthusiastic, well-motivated people has created a 
powerful momentum that staff, the shareholder and, most importantly, the Irish customer likes. 

QUALITY SYSTEMS 
 
Company of the Year for its customer and employee relationships in the Power100 Index Awards 2004. 
 
Supplier of the Year Award for outstanding results in customer relationships conducted by Deep Insight, 
sponsored by The Sunday Times and supported by Enterprise Ireland and Sage.2004 
 
EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
At Bank of Scotland (Ireland) we are committed to providing the best business banking service to Irish business 
people. 
 
That’s why, at Bank of Scotland (Ireland), you’ll find business people with expertise and experience in a broad 
range of business sectors.  And that means that our customers consistently get more practical, informed 
solutions and the best deal on a range of competitive products and services. 
 
It’s this practical approach to the needs of our customer that has driven our exceptional success.   
Our objective is to become Ireland’s No.1 Business Bank in 2005.  We are currently the 2nd largest business 
bank with almost 1 in 5 Irish businesses choosing to banks with us. 

 

 



 

Becker & Associates Ltd. 
Ireland Germany 

Rosedale Mr. Andreas Block 
Shannon Lawn Hallhüttenweg 89 
North Circular Road D-63322 RÖDERMARK 

 

Limerick Germany 
IRISH TEL. NO. +353 61 322892 GERMAN TEL. NO. +49 6074 87544 

IRISH MOBILE NO. +353 87 2481670 GERMAN MOBILE NO. +49 172 244 7061 
IRISH FAX. NO.  +353 61 322893 GERMAN FAX. NO. +49 6074 875752 

IRISH EMAIL bekasso@iol.ie  GERMAN EMAIL a-block@t-online.de 

YEAR ESTABLISHED 1996 NO. OF EMPLOYEES 4 
ANNUAL TURNOVER > €300,000 % EXPORTED 80% 

IRISH CONTACT Detlef Becker POSITION Managing Director 
GERMAN CONTACT Andreas Block POSITION Sales Contact 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

 �  EXPORT, PROFIT CONSULTANCY AND PROCUREMENT ASSISTANCE 

PRIMARY ACTIVITIES 

Assist Irish manufacturing companies to establish and expand their export activities. 
Assist Irish companies in sourcing specific materials and components. 
Assist Irish companies to become more competitive. 

INDUSTRIES SUPPLIED 

Export activities relating to Pneumatic, Hydraulic, Automotive and General Engineering. 
Consultancy to all manufacturing sectors. 

MAIN CUSTOMERS  

 Export to Bosch, Festo, SMC, SKF, Techno-Chemie, Winkler 

KEY CAPABILITIES 

Finding export customers and suppliers, Improving competitiveness 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
We are a technical orientated marketing and profit consulting company providing export, sourcing and 
general consultancy support to Irish manufacturing companies. 
 
We have an office in Germany and co-operate closely with supply and sourcing companies in Europe. 

 

 

 



 

Black Dot Publishing 
Unit C13, Wicklow Enterprise Centre 
The Murrough 
Wicklow Town 

 

Co. Wicklow 

TELEPHONE NO. +353 (0) 404 20960 MOBILE NO. +353 (0) 86 604 2183 
EMAIL ADDRESS donal@blackdotpublishing.com  WEBSITE URL www.blackdotpublishing.com  

YEAR ESTABLISHED  NO. OF EMPLOYEES  
KEY CONTACT Donal McDonald POSITION Publisher 

SALES CONTACT John Yoder POSITION Sales Manager 
ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  PUBLICATION OF TECHNOLOGY MAGAZINES 

PRIMARY ACTIVITIES 

Black Dot Publishing is the publisher of both AMT & MPT Magazines.  Both magazines are high end 
technology magazines, covering the Electronics & the Life Sciences Sectors respectively. 

INDUSTRIES SUPPLIED  

Electronics Manufacturing 
Medical Device Manufacturing 
Pharmaceutical Manufacturing 
Diagnostics  
Life Sciences 

COMPANY PROFILE 
 

         

 

AMT Magazine is Ireland©s only dedicated electronics magazine. It was founded in 1977 and 
has charted the rise in Electronics Manufacturing and R&D since that time. 

MPT Magazine is the first magazine dedicated to the lucrative Medical device & 
Pharmaceutical sectors. In September 2004 MPT had an initial launch circulation of 5,000 
copies. 

 

 



 

BMS Ireland 
Ballysimon Road 
Limerick 
 

 

 
TELEPHONE NO. +353 (0) 61 311533 FAX NO. +353 (0) 61 311534 
EMAIL ADDRESS Sales@bmsireland.com   WEBSITE URL www.bmsireland.com  

YEAR ESTABLISHED 1972 NO. OF EMPLOYEES 20 
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Liam Ryan POSITION M.D. 
SALES CONTACT Jackie Nelligan POSITION General Manager 

ENG. CONTACT James Regan POSITION Design Engineer 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

 �   DESIGN & MANUFACTURE OF TORQUE PRECISION INSTRUMENTS 
 �   MANUFACTURE OF DIAMOND SUPERBRASIVE WHEELS 
 �   PRECISION ENGINEERING / TOOLMAKING 

PRIMARY ACTIVITIES 

Manufacturing and design of electronic and mechanical torque precision instruments. 
Manufacture of CBN & diamond superabrasive wheels and other abrasives. 
 
INDUSTRIES SUPPLIED 

 Aeronautical, Engineering, Automotive, Industrial 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 

In – house design specialists in software, hardware and materials. 
Quick and responsive R&D management. 
Extensive knowledge and experience in both the torque and superabrasives markets. 

QUALITY SYSTEMS 

ISO 9002 

EQUIPMENT/ RESOURCES 

Tool room, calibration rigs, test equipment 

COMPANY PROFILE 
 
BMS Ireland is a world leader in both the torque precision and superabrasives markets.  
 
In addition to the design and manufacture of standard and special torque products, we also have a 
certified in-house calibration facility.  

 

 



 

Brothers Of Charity 
Limerick Community Services 
Clonmore Industrial Services 
Crossagalla Industrial Estate 
Ballysimon 

 

Limerick 
TELEPHONE NO. +353 (0) 61 410292 FAX NO. +353 (0) 61 415565 
EMAIL ADDRESS clonmoreservices@eircom.net  WEBSITE URL - 

YEAR ESTABLISHED - NO. OF EMPLOYEES 120 
KEY CONTACT John Curtin POSITION Area Manager 

SALES CONTACT  POSITION  
ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PACKAGING / CONTAINERS / BOXES / LABELS 
  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
  �   ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �   GENERAL ENGINEERING / FABRICATION 

PRIMARY ACTIVITIES 

Day care activity centres providing training and development for people with disabilities 

INDUSTRIES SUPPLIED 

General Manufacturing Business including service sector such as catering etc. 

MAIN CUSTOMERS  

We have subcontract / partnership arrangements with a number of companies who are willing to provide 
references on request 

KEY CAPABILITIES 

Our operatives are highly trained to levels of dexterity, quality, transferable skills etc. 
We can take on a wide variety of work at short notice. 

QUALITY SYSTEMS 

No formal standards in place. 
We are working to FETAC Registration (incl. quality) which has to be in place by 2006. 

EQUIPMENT/ RESOURCES 

We have a wide range of tooling / equipment but many customers supply us with dedicated equipment, 
jigs/fixtures etc. 

COMPANY PROFILE 

Brothers of Charity Services provide a range of day care and residential facilities for people with 
disabilities. 
 
A recognised formal range of training and development programmes are carried out in the day 
centres including work, social skills etc. 
 
Community integration activities are carries out in the residential facilities 
 
The centres are located both in and within a twenty mile radius of Limerick city. 

 



 

Calyx Voice and Data 
Thomcor House 
John Street 
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 413599 FAX NO. +353 (0) 61 413441 
EMAIL ADDRESS colm.odea@clayx.ie   WEBSITE URL www.calyx.ie  

YEAR ESTABLISHED 1989 NO. OF EMPLOYEES 170 
KEY CONTACT John Feeney POSITION General Manager 

SALES CONTACT Colm O’Dea POSITION Data Consultant 
SALES CONTACT Niamh Humphreys POSITION Voice Consultant 

ENG. CONTACT Pearse Toaln POSITION Operations Officer 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   IT VOICE AND DATA DESIGN AND IMPLEMENTATION 

PRIMARY ACTIVITIES 

We are an indigenous Irish Company of 25 years standing, providing Voice and Data solutions to over 8000 
customers, ranging from SMB to Corporate and Government.  
 
With office’s in Dublin, Cork, Limerick and Galway and a field service  engineering team to service all of Ireland 

INDUSTRIES SUPPLIED 

SMB to Corporate, Services, Manufacturing, Building and Government. 

KEY CAPABILITIES 

We are a one stop shop when it comes to your IT requirements 
We are vendor neutral and can procure the best of breed systems at competitive prices 
We can Design, Build and project manage any Voice Data IT solution 
We can train you staff on any application right through to infrastructure design and programming languages 
QUALITY SYSTEMS 

ISO 9001-2000 

EQUIPMENT/ RESOURCES 

We have a highly skilled and professional mobile engineering staff of 86. 
We can provide you with remote management, monitioring and maintenace of your IT systems 
Calyx has project managers and a design team to help you move, upgrade or expand your It infrastructure. 
We are unique in that we offer the best of breed in voice and data convergence and have the a eingineering 
team with both skill sets.  
We offer technical support 24-7-365 

COMPANY PROFILE 

We have office’s in Limerick, Cork and Dublin and a field service  engineering team to service all of Ireland 
 

With Calyx Voice & Data, you have access to a dedicated team of expert Engineers, experienced Network Designers 
and first-rate Consultants.  Whether you want a new server, desktop, printer or an on-site service you can receive an 
alternative quote and approach from Calyx. 
 

Providing help desk solutions outsourced or onsite is one area of IT that we specialise in,   
 

Our credentials are impressive: We are the partners for HP, IBM, Fujitsu, Toshiba, Dell, Cisco, Citrix and 
Microsoft in Ireland Our Enterprise Partners includes HP, Storagetek, and Legato. 
 

Calyx are the sole distributors for NEC Aspire products in Ireland, who offer PBX and VOIP systems solutions 
ranging from 3 exchange lines and 8 extensions up to 350 lines and 1000 extensions. NEC- provides solutions that 
can be tailored around each individual company’s requirements, clearly adding value in the area of customer service 
efficiency.  
 

We are also a channel partner of Avaya, formerly Lucent Technologies and distribute the Definity range to enterprises 
that require advanced contact centre or network solutions. Lucent Technologies (AT&T) is the world’s largest telecom 
solution providers and is the market leaders of customer contact centre solutions.  
 

Calyx Training began as a training centre for workstation operators and data staff but it is our technical training 
courses, which have helped us become the largest and most successful training centre in Ireland. 

 

 



 

Cregg Outsourcing 
L4, Smithstown Industrial Estate 
Shannon 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 363318 FAX NO. +353 (0) 61 363329 
EMAIL ADDRESS info@cregg.ie  WEBSITE URL www.cregg.ie  

YEAR ESTABLISHED 1993 NO. OF EMPLOYEES 130 
ANNUAL TURNOVER €4-5M % EXPORTED 0 

KEY CONTACT Edmund Jennings POSITION Managing Director 
SALES CONTACT Eoin Tynan-O’Mahony POSITION Business Development Manager 

ENG. CONTACT Barry O’Brien POSITION Technical / Quality Manager 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD  
  �       ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �       COMPRESSION MOULDING 
  �       PRINTED CIRCUIT BOARD ASSEMBLY  

�  CONTRACT LABOUR SERVICES   
�  RECRUITMENT 

PRIMARY ACTIVITIES 

Cregg Outsourcing provide a range of manufacturing, assembly, screening and contract labour services to 
companies in the West of Ireland 
INDUSTRIES SUPPLIED 

Principally serving the Electronics, Engineering, Plastics and Healthcare sectors. 

MAIN CUSTOMERS  

 Customers include: Tyco, Molex, BMR, Stryker, Sercom, ARI Services Europe, Twoway, SPS and Tecnomen. 

KEY CAPABILITIES 
Electronics rework and repair 
Compression Moulding 
Inkjet, Pad and Screen printing 
Wave Solder 
Hand solder and Repair stations 

Wire cut and strip 
Autobagging, bag seal and shrink wrap machines 
Automatic coating machines 
Expansion and trimming machine 
Labour Fulfillment & Recruitment 

QUALITY SYSTEMS 

ISO 9001:2000 

EQUIPMENT/ RESOURCES 
Assembly machines 
Compression Moulding Machines - 4x250 Tonne 
presses 
Adhesive / Sealant and Coating FDC systems 
Wave Solder, Wire cut & Strip, Crimping 
Test and repair rigs, QC tools 

Pad, Inkjet & Screen Printing, Hot Foil stamping 
Specialised Assembly Machines 
Product Labelling and Bar-coding 
Auto-Bagging and Bag Sealing machines 
Shrink wrap machines 

COMPANY PROFILE 
Cregg Outsourcing provide a range of manufacturing, assembly, screening and contract labour 
services into Multinational companies along the West Coast of Ireland. 

The pressure of changing market situations has made the outsourcing option attractive for client manufacturing 
companies working to avail of lower cost solutions. Cregg Outsourcing provide this turnkey manufacturing and 
logistical service. They offer a managed solution to a function formerly operated in a clients company while 
acting as a virtual department of the clients business ensuring higher performance and lower costs. In recent 
years Cregg Outsourcing has complemented the range of manufacturing services offered with a flexible labour 
fulfilment solution. This allows client companies to use contract employees to address capacity issues without 
incurring the cost associated with full time employees. Very often companies who avail of the contract labour 
service subsequently avail of the outsource model to sub contract out labour intensive and non-core 
manufacturing activities. At the moment Cregg are building a new 30,000 sq. ft. fully integrated plant at 
Ballymurtagh, Shannon adjacent to the Free Zone. 
 

 

 



 

DesignWise Automation 
Unit 1, The Enterprise Centre 
Patrickswell 
Co. Limerick 

 

 
TELEPHONE NO. +353 (0) 61 355866 FAX NO. +353 (0) 61 355800 
EMAIL ADDRESS info@designwise.ie  WEBSITE URL www.designwise-automation.ie  

YEAR ESTABLISHED 1993 NO. OF EMPLOYEES  
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Declan Bracken POSITION Managing Director 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   TURNKEY AUTOMATION SYSTEMS  
  �   SPECIAL PURPOSE MACHINE BUILDING 
  �   PRECISION ENGINEERING / TOOLMAKING 
PRIMARY ACTIVITIES 

We are a leading specialist in the provision of high quality innovative solutions.  
We are partner focused and share the benefits of long term relationships with our clients.  
We are first choice supplier to many ‘blue chip’ companies.  
Our Core Competency is design.  
INDUSTRIES SUPPLIED 

Medical Devices; Healthcare; Electronics; Aerospace 

MAIN CUSTOMERS  
Boston Scientific; General Electric Corporation; KLA Switzerland; Black & Decker; Molex; Baxter Healthcare; 
Braun Oral-B; TFX Medical; Millipore Corporation; Wilo Pumps; Analog Devices; Penn Racquet Sports. 
KEY CAPABILITIES 
To consistently deliver the best solution to our clients we combine the latest modelling software, (including 
‘Solidworks’) with state of the art manufacturing facilities.  
Coupled with our Broadband internet connection, we enable a high level of visibility at every stage of the project. 
QUALITY SYSTEMS 

Winners of the 1998 County Limerick  Enterprise Award in recognition of innovative design methods and technical 
achievements.  ISO 9002 pending  

EQUIPMENT/ RESOURCES 
Our core competencies are design and product build.  At every stage we apply the highest standards of quality 
and professionalism. To consistently deliver the  best solution to our clients we combine our experiences with 
proven processes, while using the latest design and modelling software (including Solidworks) and state of the art 
manufacturing facilities.  
COMPANY PROFILE 
DesignWise Automation Ltd. are industry leaders in automation design and consultancy services. Formed in 
1993 we provide industry with intelligent and effective solutions and are committed to delivering the highest 
standards of design in each project.  

DesignWise Automation offer world-class automation design services through strong management, continually 
improving the quality of our service and our commitment to developing the skills and knowledge of our team.  

At DesignWise Automation we are committed to delivering excellence to each of our clients, in every project. By 
combining new technology with innovative techniques, we continually provide more cost effective ways to 
transform a design challenge into a successful solution. 

"The value DesignWise Automation brings to a project is in their unique ability to rapidly acquire an understanding 
of the problem, clarify the key requirements and then engage processes which rapidly transform these into cost 
effective solutions."                                           Greg Mowry, Principle Engineer, R&D, Boston Scientific. 
 
"Throughout every project, Designwise Automation has demonstrated a high level of professionalism and 
dependability. When the Designwise Automation team is onboard, we know we will be presented with the best 
possible solution within the agreed timeframe."                  Myles Balfe, Process Engineer, Braun Oral-B.  
 



 

DuTec Limited 
B5 Corcanree Business Park 
Dock Road  
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 225677 FAX NO. +353 (0) 61 225681 
EMAIL ADDRESS enquiries@dutec.ie  WEBSITE URL www.dutec.ie  

YEAR ESTABLISHED 1999 NO. OF EMPLOYEES 30 
ANNUAL TURNOVER  % EXPORTED 40% 

KEY CONTACT Sean Conway POSITION Managing Director 
SALES CONTACT Maureen Wormald POSITION Business Development Manager 

ENG. CONTACT Brendan Morris POSITION Operations Director 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �  ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
�  ELECTRONIC COMPONENT / CABLE ASSEMBLY 
�  PACKAGING / CONTAINERS / BOXES / LABELS 
�  FULFILMENT SERVICES 

PRIMARY ACTIVITIES 
·  Supply Chain Management Solutions 
·  Fulfilment Services 
·  CD / DVD Duplication and Printing 
·  Contract Packaging Services  

·  Multi Lingual technical support call centre 
·  Test and repair services  
·  Print management services 

INDUSTRIES SUPPLIED 
·  Computer hardware and software 
·  Pharmaceutical 
·  Education 
·  Telecom 

·  Banking 
·  Promotional 
·  Print 
·  Music 

MAIN CUSTOMERS  
Verbatim 
Dell 
Banta Global 
Iona 
Analog 

KEY CAPABILITIES 
 
DuTec can provide a “one stop shop” for outsourcing solutions. 
We are a small privately owned company which are totally flexible and focused to our customers’ requirements. 
 
QUALITY SYSTEMS 

ISO 90001 

EQUIPMENT/ RESOURCES 
·  CD / DVD Duplication equipment  
·  Flow wrap packaging equipment 

·  Over wrap film equipment 
·  Electronic test and repair facilities 

COMPANY PROFILE 
 

DuTec Ltd. was set up after Verbatim floppy manufacturing closed its operation in July 1999 by Sean Conway and Brendan Morris both 
senior managers with Verbatim.  The company purchased the manufacturing equipment and set up operations in a 37,000 sq. ft. building in 
Corcanree Business Park, Limerick.   Verbatim ex Financial controller Kevin Ryan and some of the key technical staff and production 
operators were hired as part of the team to run the operation  

DuTec expanded into the Fulfilment services sector.  The company invested in CDR / DVD Duplication, printing and packaging equipment 
and began to develop into that market. In conjunction with this the company also started providing full turnkey services in the area of box 
building and kitting for some companies in the region. 

Business Focus:  While DuTec manufacture floppy disks its primary focus is in Supply Chain Management providing a total solution in the 
area of software, hardware and packaging. The company has expertise and a track record in providing the following: 

•   Kitting 
•   CD Duplication 
•   CD Rom Replication Service 
•   Web Enabled Merchandising 
•   Electronic Software Distribution & Product Localisation                             
•   Inventory Management & Warehousing 
•   Print Management 
•   Logistics Management 
•   Pre-sales/Post-sales multi lingual  technical support, plus test and repair services, RMA’s 

 
The above range of activities enables DuTec to provide a complete and reliable One-stop turnkey solution. 
 

 



 

Elite Tool & Die 
Eastpark 
Shannon 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 360383 FAX NO. +353 (0) 61 364730 
EMAIL ADDRESS murty@elitetool.com  WEBSITE URL www.elitetool.com  

YEAR ESTABLISHED 1996 NO. OF EMPLOYEES 18 
ANNUAL TURNOVER €1.8M % EXPORTED - 

KEY CONTACT Murty O’Donoghue POSITION Managing Director 
SALES CONTACT Murty O’Donoghue POSITION Managing Director 

ENG. CONTACT Gerard Flaherty POSITION Operations Manager 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PRECISION ENGINEERING / TOOLMAKING 
  �  GENERAL ENGINEERING / FABRICATION 

PRIMARY ACTIVITIES 

The Design, Manufacture, De-Bug and Full Validation of Progressive Press Tools. We also have the capability 
to do Production Stampings for our Customers. Having Power Presses ranging from 25 Ton to 200 Ton gives 
Elite the versatility to Stamp Metal from .100 mm to 4.00mm thick. 

INDUSTRIES SUPPLIED 

Connector, Electronic, Medical & Automotive Industries 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 
ETD is the only company in Ireland that uses the AGIE Excellence Wire EDM allowing unrivalled accuracy, 
speed & Finish. 
In house capability from a Drawing to Design to Manufacture. 
Young, highly skilled and enthusiastic workforce. 
ISO Accreditation. 
Large state of the art facility. 
QUALITY SYSTEMS 

ISO 9001:2000 

EQUIPMENT/ RESOURCES 
 Wire EDM (Agie Excellence) �  .001mm tolerance / .12 Ra 
 Wire EDM (Agie Challenge) �  .002mm tolerance 

TBE Linear MultiSlide Forming Machine 
 Profile Grinder 
 Form Grinder 
 Jig Grinder 
 25 Tonne Bruderer presses  

5 Tonne J.A.M. Press 
 Surface Grinders 

 C.N.C. Turning centre  

 C.N.C. Milling centre (20 Tool Carousel) 
 Turret Milling machines 
 Centre Lathe 

3 meter Lathe 
 Cylindrical Grinder (O.D)  
 Heat Treatment Furnace 
 Normalising Furnace 

 Drill Sparker 
3 Tonne Press. 

COMPANY PROFILE 

Elite Tool & Die is Ireland©s leading manufacturer of tight toleranced, high-speed progressive dies / press tools. 
We specialise in the design and manufacture of high-speed progressive dies, for medium to high-speed press 
operations. If you are looking for a progressive and responsive partner capable of producing precision tools 
you©ve found the right company. At Elite Tool & Die, quality is the driving force behind everything we do. Using 
only the best manufacturing equipment we strive for manufacturing excellence as our method of achieving 
customer satisfaction. When you need a one-stop-shop that can take your design requirements from concept to 
reality in the shortest possible time, Elite can meet your needs.  
 

Our experienced team of design experts will work from either your working drawing or the actual component to 
produce the most effective and high performance tool to do the job. Over the last few years we have developed 
our business and facilities and can now boast a young enthusiastic and highly skilled workforce and a state of 
the art tool room with some of the most modern machinery available. We have just opened our magnificent 
16,000 sq. ft premises at East Park, Shannon, Co. Clare, in the Mid-West of Ireland. This new manufacturing 
facility within easy access of Shannon Airport, a major international gateway for Transatlantic or European 
business greatly increasing our capabilities as a company.  
 

 
 



Enablesoft.NET 
Limerick Road 
Ennis 
Co. Clare 

 

 
TELEPHONE NO. 1890 200 218 FAX NO. +353 (0) 65 684 9404 
EMAIL ADDRESS info@enablesoft.net WEBSITE URL www.enablesoft.net  

YEAR ESTABLISHED 1990 NO. OF EMPLOYEES 20 
ANNUAL TURNOVER € 3,120,000  % EXPORTED 0 

KEY CONTACT Jas Kalsi POSITION Business Solutions Director 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   ELECTRONIC / SOFTWARE  DEVELOPMENT 

PRIMARY ACTIVITIES 

·  Guaranteed on-site response I.T. Maintenance and Helpdesk support 
·  I.C.T Outsourcing & Management 
·  I.T. Hardware & Software supply & installation 
·  Networking, Voice-Over-iP, Security & Disaster Recovery solutions 
·  eBusiness & Web solutions   
·  Wireless broadband solutions  
·  I.C.T Training & Coaching 

INDUSTRIES SUPPLIED 

All 

MAIN CUSTOMERS  

Hamilton Sundstrand (Shannon),  ITW (Shannon), GE Capital, Bolger Engineering, Data Display, Conor Winfield,  
Michael Houlihan & Partners, Saint-Gobain Performance Plastics, Allied Semiconductor 

KEY CAPABILITIES 

·  Fixed-cost I.T. support and technical management of network systems 
·  Business process enhancements through the use of integrated I.T. solutions and work practices 

QUALITY SYSTEMS 

Internal Quality System 

EQUIPMENT/ RESOURCES 

Microsoft Certified Partner 

COMPANY PROFILE 

Enablesoft.NET is a Microsoft Certified Partner and dedicated to providing a total I.T. service to our clients including: 
 

·  Guaranteed on-site response I.T. Maintenance and Helpdesk support 
·  I.C.T Outsourcing & Management 
·  I.T. Hardware & Software supply & installation 
·  Networking, Voice-Over-IP, Security & Disaster Recovery solutions 
·  eBusiness & Web solutions 
·  Wireless Broadband solutions 
·  I.C.T Training & Coaching    

 
With our strong focus on I.T. & eBusiness strategy and over 13 years of expertise with all types of organisations, 
we can help you make the most of the latest technologies to reduce costs by improving efficiency and minimising 
duplication. 

 

 

 



 

Enform Plastics Ltd 
Doora Industrial Estate 
Ennis 
Co. Clare 

 

Ireland 
TELEPHONE NO. +353 65 6842640 FAX NO. +353 65 6838176 
EMAIL ADDRESS Sales@enformplastics.com  WEBSITE URL - 

YEAR ESTABLISHED 1993 NO. OF EMPLOYEES 4 
ANNUAL TURNOVER > €250,000 % EXPORTED 20% 

KEY CONTACT Colm Gowran POSITION Managing Director 
SALES CONTACT Colm Gowran POSITION Managing Director 

ENG. CONTACT George Comber POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  PACKAGING / CONTAINERS / BOXES / LABELS 
  �  PLASTIC MOULDING 
  �  VACUUM FORMING 

PRIMARY ACTIVITIES 

Light & Heavy Vacuum & Pressure Forming 

INDUSTRIES SUPPLIED 

Industrial, Electronic and Display Sectors 

MAIN CUSTOMERS  

 Organic Lenses, Kleerex, Reagecon, Snap-on Equipment, Killarney Plastics, Design & Display, 
 Shea Displays, Kostal, Airomatic Systems, Vector. 

KEY CAPABILITIES 

Team dedicated to providing a reliable service from design through prototyping to production. 
1 to 2 week turnaround on prototypes 

QUALITY SYSTEMS 

ISO 9000/2000 

EQUIPMENT/ RESOURCES 

Parnavac Heavy Sheet Vacuum Former 
Kiefel Automatic Light Gauge Pressure Former 
Full Cutting and finishing Capabilities 

COMPANY PROFILE 
 
Enform Plastics was established in 1993 with a view to providing the industrial and display sectors 
with a quality heavy gauge vacuum forming service. Our customer base has been established by 
providing quality products, service and attention to detail. Its manufacturing facility is based in the 
Doora Industrial Estate, Ennis Co. Clare. Materials formed include ABS, HIPS, Polycarbonate, PVC 
and polypropylene. 
 
In 1999 the company moved to larger premises in order to expand into the light gauge 
thermoformed packaging market, forming PS PVC and PET. 
 
The company has established a good reputation for quality, price and delivery with its customers. 
 

 

 



 

Fabricated Products Shannon 
Smithstown Industrial Estate 
Smithstown 
Shannon 

 

Co.Clare 
TELEPHONE NO. +353 (0) 61 362744 FAX NO. +353 (0) 61 362267 
EMAIL ADDRESS sales@fabricated-products.com  WEBSITE URL www.fabricated-products.com  

YEAR ESTABLISHED 1980 NO. OF EMPLOYEES 95 

ANNUAL TURNOVER €12 million % EXPORTED 5 

KEY CONTACT Michael Browne POSITION Sales And Marketing Manager. 

SALES CONTACT Michael Browne POSITION Sales And Marketing Manager 

ENG. CONTACT Michael Hillery POSITION Engineering Manager 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

             �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
  �   GENERAL ENGINEERING / FABRICATION 

PRIMARY ACTIVITIES 

Sheetmetal Fabrication 
High Volume Pressings 
Tube Forming 

Box Build and Assembly 
Complete finishing 
Turning and Machining. 

INDUSTRIES SUPPLIED 

Transport Refrigeration 
Electronics 
Medical Devices 
Computers 
MAIN CUSTOMERS  
Ingersoll Rand-Thermoking 
American Power Conversion 
Tyco Healthcare 
Tyco Sensormatic 
KEY CAPABILITIES 
Competitive Pricing, On-time Delivery, Stock Control, Modern Equipment and Plant, Quick Turnaround. 
Total manufacturing and design assistance. 
QUALITY SYSTEMS 

ISO 9001-2000. 

EQUIPMENT/ RESOURCES 
C.N.C. Punching. 
C.N.C. Forming 
Pressing Equipment 
Welding Equipment 
Stud Insertion Equipment 

Linishing 
C.N.C. Turning. 
C.N.C. Milling 
Painting 
Tube Forming 

COMPANY PROFILE 
 
Welcome to Fabricated Products, the best choice for your companies manufacturing requirements. 
Since its establishment in 1981 Fabricated Products (Shannon) Ltd has developed an excellent reputation as a 
producer of High Quality, Cost effective Sheet Metal, Precision Turned and Machined Components. 
 
Founded to produce Metal Products for the Computer, Electronic, Medical, Telecommunications, Transport 
Refrigeration, Military and Aviation Industries it has built a comprehensive base of customers in Irish, European 
and International Markets. 
 
Fabricated Products ongoing commitment to excellence through Quality Assurance and Cost effectiveness using 
its Multi Skilled Workforce and state of the Art Manufacturing Facility makes it a leader in its field. 
 
 

 



 

IBEC (Mid West) 
Gardner House  
Bank Place 
Charlotte Quay 

 

Limerick 
TELEPHONE NO. +353 (0) 61 410 411 FAX NO. +353 (0) 61 412 205 
EMAIL ADDRESS donncha.hughes@ibec.ie  WEBSITE URL www.ibec.ie  

YEAR ESTABLISHED 1993 NO. OF EMPLOYEES 7  (approx 200 nationally) 
KEY CONTACT Adrian Beatty POSITION Regional Director 

CONTACT Donncha Hughes POSITION Business Development Executive 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �  BUSINESS SUPPORT ASSOCIATION  

COMPANY PROFILE 

The Irish Business & Employers Confederation 
 
The Mid West office based in Limerick services companies in Limerick City and County, Kerry, Clare 
and North Tipperary - upwards of 500 member companies who employ almost 50,000 people. IBEC©s 
membership reflects all diverse commercial and economic activity within the region, to include 
manufacturing, retail, distribution, service and tourist organisations. Over 60% of member companies 
in the Mid West region employ under 50 employees.  
There are two strands of activity in the Mid West office: industrial relations/ human resources and 
business representation.  
 
The first strand is the direct service to members in terms of advice / information/ representation on 
employee and human resource matters. Each company is assigned a "contact person" from the 
regional office. Companies generally have specific queries regarding pay, legislation, disciplinary 
matters, grievances, contracts of employment, employee handbooks and personnel policies etc.  
 
Guidance is also available in areas such as promotion of best practice, new work methods, 
communication within the enterprise, and developing employee relations policies and strategies. 
Services are provided in conjunction with specialist expertise provided from our Dublin office. 
 
The second major area of activity is the active servicing of the business agenda. The key driver of 
the IBEC regional business agenda are the Regional Executive Committees (RECs) in the Mid West 
and Kerry. Each REC is comprised of representatives of a cross-section of member companies in the 
region. Committee members are at chief executive level. As the independent voice of Ireland©s 
business and employer community, the RECs meet to discuss national and regional issues affecting 
the competitiveness of business.  
 
At regional level this involves working with relevant authorities to ensure adequate provision of 
infrastructure for business such as roads and rail, development of Shannon Airport, enhancing 
business linkages with educational institutions and promoting the use of R&D in business. The RECs 
regularly meet with local and national political representatives to highlight the priorities for business in 
the region such as the escalating cost of indirect costs such as insurance, rates and energy.  

Finally, the local office organises networking events, briefings and seminars for members on topical 
areas in Employee Relations and on the Business Agenda - topics covered in the recent past include 
Manufacturing Competitiveness, Briefing on New Personal Injuries Assessment Board, New 
Environment Regulations, Dealing with Claims of Bullying and Harrassement and Internet Misuse in 
the Workplace. These events provide excellent opportunities to network and share learning with other 
companies in the region. 
 
The office has three fora for members in the area of Human Resources, Health and Safety and 
Telecommunications, which meet on a regular basis during the year.  
 

 



 

InterTradeIreland 
The Old Business Park 
Kilmorey Street 
Newry 

 

BT34 3FP 
TELEPHONE NO. +44 28 30834100 FAX NO. +44 28 30834155 
EMAIL ADDRESS info@intertradeireland.com  WEBSITE URL www.intertradeireland.com  

YEAR ESTABLISHED 1999 NO. OF EMPLOYEES 42 
KEY CONTACT Aidan Monaghan POSITION Project Manager 

SALES CONTACT  POSITION  
ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   ALL ISLAND TRADE AND BUSINESS DEVELOPMENT 

COMPANY PROFILE 

 
InterTradeIreland is one of six Cross-Border Bodies established under the Belfast 
Agreement. Our specific remit is described in legislation as: ‘A Body to exchange information 
and co-ordinate work on trade, business development and related matters, in areas where 
the two administrations specifically agree it would be in their own mutual interest’.  
 
Our Mission for 2005-2007 is to enhance the global competitiveness of the all-island 
economy to the mutual benefit of Ireland and Northern Ireland through measures such as the 
creation of knowledge-intensive all-island trade and business development networks and the 
implementation of all-island trade and business development programmes.  Our work 
includes: 

 
·  providing targeted technical and market information to companies, for example 

through our Cross-Border Trade Guidelines seminars and our Network and 
Getwork buyer-supplier events; 

 
·  working directly with companies to develop their capability in the fields of sales, 

marketing, product and process development, and private equity funding, through 
our FOCUS, ACUMEN, FUSION, Benchmarking and EquityNetwork initiatives; 

 
·  creating new formalised all-island networks such as BioMedIreland and Supply 

Chain Ireland; 
 

·  creating unique all-island facilities such as, the all-island research and 
development Portal (expertiseireland.com) and the all-island public procurement 
directory (go-source.com); and 

 
·  raising the profile of the all-island economy as a source of competitive advantage 

through our business and economic research projects, which have resulted in a 
series of publications and associated policy recommendations.  

 
 



 

Irish Exporters Association 
28 Merrion Square 
Dublin 2 

 

 

 
TELEPHONE NO. +353 (0) 1 661 2182 FAX NO. +353 (0) 1 661 2315 
EMAIL ADDRESS IEA@irishexporters.ie WEBSITE URL www.irishexporters.ie 

YEAR ESTABLISHED  NO. OF EMPLOYEES 10 
ANNUAL TURNOVER - % EXPORTED - 

KEY CONTACT John Whelan POSITION Chief Executive 
SALES CONTACT Kieran McDonnell POSITION Marketing Services Executive 

ENG. CONTACT  POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

 �   REPRESENTATIVE ORGANISATION FOR EXPORT INDUSTRY 

PRIMARY ACTIVITIES 

Representative Body for Irish Export industry 
Export Market Development Programmes 
For example 

·  Asia Trade Forum assists Irish companies to sell to, source from or produce in China, India and Japan 
·  European Sales Channels Programme – Develop European Export Markets 

Training on all aspects of International Trade 

INDUSTRIES SUPPLIED 

All Industries Serviced 

MAIN CUSTOMERS  

 Internationally Trading Companies 

KEY CAPABILITIES 

Over 50 years experience in servicing export industry 

Provide Expert Assistance on all International Trade matters 
Represent Members Interests at the highest Level 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
The Irish Exporters Association (IEA) is a representative body whose core mission is the promotion 
and representation of the interests of Irish exporters and export industry service providers.  
 
With over 50 years experience in the Irish / international arena, the IEA is the only national body 
representing the needs of Irish exporters. It is a dynamic, vibrant organization, which has evolved and 
adapted regularly to ensure that all issues of interest to Irish companies trading internationally are 
addressed. 
 
Anyone involved in international trade is welcomed to become a member of the IEA. The IEA 
represents the whole spectrum of companies; SMEs taking their first steps in international trade, 
multinationals exporting their products and services worldwide as well as export service providers, 
who use IEA membership to promote their products or services to the wider exporting community. 
 
 

 



 

KHP Products Ltd 
Clash Industrial Estate 
Tralee 
Co. Kerry  

 

 
TELEPHONE NO. +353 (0) 66 7180300 FAX NO. +353 (0) 66 7180301 
EMAIL ADDRESS info@khpproducts.com WEBSITE URL www.khpproducts.com 

YEAR ESTABLISHED 2003 (Formerly Kleinhuis Ireland) NO. OF EMPLOYEES 18 
ANNUAL TURNOVER € 1.0 - €1.5 million % EXPORTED 90% 

KEY CONTACT Rory Kilgallen POSITION Managing Director 
SALES CONTACT Matt Walz POSITION Sales Contact 

ENG. CONTACT Liam Liston POSITION Tooling Leader 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PLASTIC MOULDING 
  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD 

PRIMARY ACTIVITIES 

Injection moulding, assembly and packaging 

INDUSTRIES SUPPLIED 

Manufacturing, Electrical and O.E.Ms 

MAIN CUSTOMERS  

Niedax / Kleinhuis – Germany 
Schneider Ireland, Tredwell 
Legrand UK, Kostal UK, Siemens UK  

KEY CAPABILITIES 

Injection Moulding, High Speed Assembly, Packaging 

QUALITY SYSTEMS 

ISO 9001:2000 
UL Certified 
Members of EMDA 

EQUIPMENT/ RESOURCES 

Injection Moulding Machines 
High Speed Assembly Machines 
Packaging Equipment 
MRP Computer System 
Milling 
Grinding 
Spark Erosion Machinery 

COMPANY PROFILE 
 
KHP Products Limited was formerly Kleinhuis Ireland (set up in 1997 in Ireland) a subsidiary of the 
Niedax Group, Germany.  
KHP Products Limited was set up in 2003 as a result of an MBO and continues to operate in a 
modern 3,000 sq. m facility in the Clash Industrial Estate, Tralee, Co Kerry, Ireland.  
 
KHP continues to manufacture under license for the Niedax group, the products formerly 
manufactured by Kleinhuis Ireland. 
 
KHP also represents Niedax Germany in Ireland and the UK with all of their other products for 
electrical installation from cable tray to wall clips. 
 
 

KHP Products Ltd
Clash Industrial Estate· Tralee·  Co. Kerry ·  Ireland

 



 

 

Limerick Chamber Of Commerce 
96 O’Connell St. 
Limerick 

 

 

 
TELEPHONE NO. +353 (0) 61 415180 FAX NO. +353 (0) 61 415785 
EMAIL ADDRESS info@limchamber.ie  WEBSITE URL www.limchamber.ie  

YEAR ESTABLISHED 1815 NO. OF EMPLOYEES 3 
KEY CONTACT Ms. Maria Kelly POSITION Chief Executive 
KEY CONTACT Ms. Maura McMahon POSITION Marketing & Membership Services 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   BUSINESS REPRESENTATIVE BODY 

PRIMARY ACTIVITIES 

 Representation                                      Provides Export Documentation         
 Organises Networking & Events           Publishes Newsletters to keep Members Informed 
 Organises Seminars                             Keeps Members informed 
 Organises Training Programmes         Lobbying 
 Provides Business Information 
KEY CAPABILITIES 

Limerick Chamber Of Commerce is in Business for Business & aims to satisfy Members 
 

 Lobbying & Representation Good relationships with Members 
 Organises Networking & Events  Provides Export Documentation         
 Organises Seminars       Keeps Members informed 
 Organises Discounted Training Programmes for Members   Lobbying 
 Provides Business Information            

CHAMBER PROFILE 

Limerick Chamber Of Commerce is one of the major Chambers Of Commerce in Ireland with some 500 members in industry, trade, 
commerce, tourism and the professional services. 
 
Limerick Chamber Of Commerce was established in 1815 when the merchants, industrialists and traders of Limerick joined forces to 
advance the case for a new bridge connection, since then the Chamber Of Commerce and Limerick business have played a pivotal role in 
the development and economic growth of the city.  Limerick Chamber is part of the Irish network of Chambers founded in 1923. 
 
Limerick Chamber Of Commerce is the business voice for the Greater Limerick Shannon Area, providing business leadership, promoting 
members’ interests and encouraging the long-term sustainable development, quality of life and prosperity of the area.  The Limerick 
Chamber provides a range of business services, including Lobbying Representation, Business Information, Export Documentation, Training 
and Networking Events on a regular basis. 
 
Why Join Limerick Chamber Of Commerce? 
 
 1. Represent your views 
  The Limerick Chamber Of Commerce is the independent voice of businesses for the Greater Limerick Shannon Area, promoting your 
  views at local, regional and national levels. 
 2. Keep you informed 
  Regular updates on legislation, business opportunities and contacts. 
 3. Help YOU win more business 
  Membership of the Chamber provides a local network for increasing a business’s customer base. 
 4. Chamber’s Newsletter – ‘Chamber Contact’  
 5. Help solve your problems                                                        
  Through our information service, we can answer your questions on any business related subject. 
 6. Making new contacts 
  Our programme of networking and events allows you with maximum opportunities to meet other business people and to do business 
  in a relaxed environment. 
 7. Practical Seminars & Training Programmes 
  Our extensive range of courses provide tuition in specialist areas – members receive discounted rates. 
 8. Use Of Chamber facilities 
  The Chamber offers discounted rates to Members for the use of their Conference Suites. 
 9. Export Documentation 
  The Chamber is authorized to provide EU Certificates of Origin and Arab Irish Certificates of Origin. 
 10. International Links 
  Membership can avail of access to valuable business contacts through our membership of the Worldwide Chamber of Commerce 
  Network namely 
    ́International Chambers of Commerce 
    ́Eurochambres 
    ́Chambers of Commerce of Ireland 
  Members intended on foreign business travel can be introduced to any foreign Chamber of Commerce organisation through Limerick 
  with  details on where information can be sought to assist itineraries and other business affairs. 
 11. Access to Limerick Chamber Of Commerce Database 

 



 

Limerick Packaging 
Unit 3 
Eastway Business Park 
Ballysimon Road 

 

Limerick 
TELEPHONE NO. +353 (0) 61 400035 FAX NO. +353 (0) 61 400036 
EMAIL ADDRESS info@lmkpkg.ie  WEBSITE URL www.limerickpackaging.ie/  

YEAR ESTABLISHED 2003 NO. OF EMPLOYEES 10 
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Connie Ryan  POSITION Managing Director 
SALES CONTACT Michael Boland POSITION Sales Director 

ENG. CONTACT Conor Hogan POSITION Stores/Warehouse/Quality  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PACKAGING / CONTAINERS / BOXES / LABELS 

PRIMARY ACTIVITIES 

Corrugated Boxes  (RSC, Die-Cut, Sheets, Pads, Divs. Etc.) 
Protective Foam Packs (EPS, EPE, EPP, EPU,) 
Foam/Corrugated Composite Packs. 
REGA PAK 
iDent Anti-Counterfeit Technology. 
Industrial Polyethylene Bags, Sleeves and Sheets. 

Eco-Friendly Thermal Packaging (Replaces Moulded EPS) 
Labels. 
Pallet Edgeguards. 
Litho Printed Cartons and Outers. 
High Quality Post Printed Corrugated Boxes. 
Packaging Assembly Machinery 

INDUSTRIES SUPPLIED 

We presently supply a range of packaging products to 95 customers across all Industry Sectors, operating 
particularly in the Pharmaceutical/Medical, Food and Computer/IT sectors.  
 
We have achieved “A” Grade Supplier Status from many of our customers consistently since our 
commencement. 

KEY CAPABILITIES 

5000 Square Feet (Soon to be increased to 15,000) 
500 Pallet Spaces (rising to 1500) 
Located in Limerick City 
Own Transport and hired Transport 
Fully Computerised for B2B 
Barcoding stock control to follow 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

Limerick Packaging is a privately owned packaging company set up to provide packaging materials, packaging 
solutions and cost savings to a select number of Customers. We provide products to the highest quality level 
and to a level of service never before seen in this industry. 
 
How? 

• By taking the time and effort to understand our customers business and requirements and by stocking 
product in advance of these needs.  

• By acting as an agent for one of the largest and by far the best quality packaging producers in the 
Europe. 

• By quality checking incoming product and reacting should a problem exist 
• By constantly communicating in relation to our stocks and those of our customers and in relation to 

changes in our customers schedules. 
• By proactively driving cost down through clever design - towards lower overall costs 
• By delivering on time every time 

 

 



 

Litho Circuits 
Carbery Cottage 
Caherass 
Croom 

 

Co. Limerick 
TELEPHONE NO. +353 (0) 61 602000 FAX NO. +353 (0) 61 397444 
EMAIL ADDRESS sales@litho-circuits.com  WEBSITE URL www.litho-circuits.com  

YEAR ESTABLISHED 1986 NO. OF EMPLOYEES 21 
ANNUAL TURNOVER €3 million % EXPORTED 20% 

KEY CONTACT Frank Keohane POSITION Managing Director 
SALES CONTACT Jackie Burns POSITION Business Admin Manager 

ENG. CONTACT Chris Simmonds POSITION CAD Design Manager 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �  PRINTED CIRCUIT BOARD DESIGN / MANUFACTURE 
  �  PRINTED CIRCUIT BOARD ASSEMBLY  

PRIMARY ACTIVITIES 

 
To supply on site or off site CAD Layout Design Engineers.  
Supply of bare printed circuit boards, component kitting and assembly of prototype printed circuit boards. 
Management of large volume PCBs and assembly. 
 
INDUSTRIES SUPPLIED 
 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 
 

QUALITY SYSTEMS 
 
ISO9000-2000 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
A one stop shop for all your PCB requirements. 
 
From EDA software, PCB layout using the latest CAD tools, front end engineering, component kitting 
through to manufactured and assembled circuit boards.  Established in 1986 ISO9000:2000 
accredited, Litho circuits offers the electronics industry a full turn-key PCB solution from single sided 
to multilayer, prototypes to volume quantities, sourced from our partners in Europe, USA and the Far 
East.  
 
Also suppliers of quality EDA tools, visit www.litho-circuits.com or mail info@litho-circuits.com for 
details. 
 
 

 



 

NGS Products (Shannon)Ltd. 
E2 Smithstown Industrial Estate 
Shannon 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 61 364433 FAX NO. +353 (0) 61 362357 

EMAIL ADDRESS sales@ngsproducts.ie  WEBSITE URL www.ngsproducts.ie 

YEAR ESTABLISHED 1990 NO. OF EMPLOYEES 25 

ANNUAL TURNOVER €3m % EXPORTED 10 

KEY CONTACT Norman Stafford POSITION Managing Director 

SALES CONTACT Sean Stafford POSITION Plant Manager 

ENG. CONTACT Frankie Griffin POSITION Engineering Manager 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD  
  �   SPECIAL PURPOSE FURNITURE DESIGN & MANUFACTURE 

PRIMARY ACTIVITIES 

Manufactures of ergonomically designed customised Industrial Furniture for the Computer and Medical Industry. 
Manufactures of specialized welded wire products for the refrigeration and Medical Industry 
INDUSTRIES SUPPLIED 

Manufacturing Industry 
Medical Industry 
Aerospace Industry 
MAIN CUSTOMERS  
 Dell Computers.  
Hewlett Packard.  
Thermo King.  
Aer Lingus.  
Forest Laboratories.  

Flextronics.  
EMC.  
Rothenberger.  
Sigma Wireless. 

KEY CAPABILITIES 

Customised Industrial Furniture. 
Welded Wire Products. 

QUALITY SYSTEMS 

ISO9001-2000 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

Established in 1990 NGS Products is one of Irelands leading industrial furniture manufactures.  
 
NGS Products is a major independent supplier of customised industrial furniture and ergonomic 
solutions. 
 
NGS has well established partnerships with vendors and is backed by a full range of professional 
services. 
 
Design Consultancy, ergonomic solutions are all provided by NGS. 
 
NGS also specialise in the Manufacture of welded wire products for the Refrigeration and Medical 
Industries. Covering a wide range of products from welded wire mesh to customised wire baskets. 

 

 



 

 

NITL - National Institute for 
Transport & Logistics 
DIT 
17 Herbert Street 
Dublin 2 

 

 
TELEPHONE NO. +353 (0) 1 644 5704 FAX NO. +353 (0) 1 661 1943 

EMAIL ADDRESSES 
catherine.x.fitzgerald@dit.ie 
donal.omalley@dit.ie 

WEBSITE URL www.nitl.ie  

YEAR ESTABLISHED 1998 NO. OF EMPLOYEES 14 
KEY CONTACT Donal O’Malley POSITION Communications Manager 

SALES CONTACT  POSITION  
ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  LEARNING, CONSULTANCY & RESEARCH 

PRIMARY ACTIVITIES 

NITL – Centre for Excellence in Supply Chain Management 
Education – runs an MSc in Supply Chain Management along with a Cert. and Diploma in SCM 
Consultancy – provides advice/support to client companies in the industry and business sector 
Research – ongoing research in the fields of SCM, transport & logistics 

INDUSTRIES SUPPLIED 

Public 
Private 
National & international Companies 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 

MSc in Supply Chain Management  
Consulting 
Research 

QUALITY SYSTEMS 

 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

NITL (The National Institute for Transport and Logistics) was established in 1998 by the Irish 
Government as Ireland’s Supply Chain Management (SCM) Centre of Excellence in recognition of the 
key role that SCM plays in creating competitive advantage for Irish business.  
 
NITL©s mission is to promote the development of supply chain excellence in Irish organisations, both 
private and public, for the benefit of the Irish economy. NITL offers a range of SCM services including 
advice and consultancy, research and training and education.  

 



 

Noonan Services Limited 
St Patrick’s Mills 
Douglas 

 

Cork 
TELEPHONE NO. +353 (0) 21 4891222 FAX NO. +353 (0) 21 4892114 

EMAIL ADDRESS nslcork@eircom.net  WEBSITE URL www.noonanservices.ie  
YEAR ESTABLISHED 1977 NO. OF EMPLOYEES 5000+ (Noonan Services Group) 
ANNUAL TURNOVER €78 MILLION (2003) % EXPORTED - 

KEY CONTACT Liam Casey POSITION Regional Director 
SALES CONTACT Trish O©Connor POSITION Sales Representative 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   CONTRACT CLEANING 

PRIMARY ACTIVITIES 

Contract Cleaners, Industrial Floor Cleaning, Window Cleaners, Provision of Mobile & Static Security 
Guards, Installation, Repairing and Maintenance of Plumbed-In Water Systems. 
INDUSTRIES SUPPLIED 

·  Manufacturing 
·  Healthcare 
·  Education 
·  Finance 
·  Government 

·  IT 
·  Pharmaceutical 
·  Professional 
·  Retail 
·  Transport 

MAIN CUSTOMERS  
·  Wyeth Bio-Pharma, Clondalkin, Dub 22 
·  Mercy Hospital, Cork 
·  Boston Scientific, Cork 
·  Hewlett Packard, Kildare 
·  Shannon Airport 

·  Mahon Point Shopping Centre, Cork 
·  Microsoft, Dublin 
·  AIB Bankcentre, Dublin 
·  University College Dublin (UCD) 
·  Xerox, Dundalk 

KEY CAPABILITIES 
Noonan Services Limited are the Market Leader in Ireland in the Contract Cleaning Service Industry.  Our Geographical 
spread enables Noonan Service Limited to provide a nation-wide service.  Our success in the quality of service we provide 
has been proved with numerous nominations and awards from both the Irish Contract Cleaning Association and Golden 
Services Awards (UK) for the Contract Cleaning Industry.   
We have also obtained the Excellence Through People Award for a number of our sites throughout Ireland including Ballina 
Beverages and Wyeth Medica. 
Our staff are trained to a BICS standard, British Institute of Cleaning Science. 
QUALITY SYSTEMS 

Awarded ISO 9001:2000 in April 2003 for both Cleaning and Security Service Divisions. 

EQUIPMENT/ RESOURCES 
It is the policy of Noonan Services Ltd to supply and maintain all necessary equipment to complete our cleaning tasks. 
Through our Technical Department we constantly review the current equipment available to us and seek to source new and 
more productive pieces of equipment. 
COMPANY PROFILE 

Established in 1977 by Noel Noonan, Noonan Services Ltd. has grown from being a company of just five people to one that 
employs over five thousand highly trained professionals all of whom strive to deliver a uniquely comprehensive and attentive 
service to all our clients.  It is with great pride that we are now recognised to be Ireland’s leading contract cleaning services 
company.  
 
This extraordinary success story is due to the constant development of services to meet the needs of new clients operating 
in new industries while continuing to preserve and improve the services offered to our existing client base. Originally trading 
as Noonan Cleaning Ltd the now expanded Noonan Services Ltd. reflects the achievement of the company to adapt to the 
developing requirements of existing and potential clients. 
 
We aim to deliver the highest standard of service to all our clients through the professionalism and quality of all our 
employees from site to head-office. We pride ourselves on the continued success of our five regional centres located in 
Cork, Galway, Waterford, Limerick with our Head Office based in Rathmines, Dublin. 
 
From Noonan Services Ltd. you can expect: 

·  A Detailed Personalised Specification 
·  Accountable Quality System 
·  Value for money 
·  Ongoing Commitment to Quality  
·  High Levels of Service 

 

 



 

 

Panalok Ltd. 
Industrial Estate 
Gort Road 
Ennis 

 

Co. Clare 
TELEPHONE NO. +353 (0) 65 6824134 FAX NO. +353 (0) 65 6828414 
EMAIL ADDRESS panalok@oceanfree.net  WEBSITE URL - 

YEAR ESTABLISHED 1986 NO. OF EMPLOYEES 20 
ANNUAL TURNOVER €1-2 million % EXPORTED 55% 

KEY CONTACT John Devitt POSITION Managing Director 
SALES CONTACT John Devitt POSITION Managing Director 

ENG. CONTACT John Devitt POSITION Managing Director 
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PRECISION ENGINEERING / TOOLMAKING 
  �   SUB-CONTRACT MACHINING 

PRIMARY ACTIVITIES 

Precision Repetitive Turned Component Manufacture 

INDUSTRIES SUPPLIED 

Twist-off Nuts for Aerospace 
Standoffs, Spacers, Bushings, Special Nuts & Screws for Electronics & Electrical Appliance OEMs 
Inserts for Plastic Mouldings 

MAIN CUSTOMERS INCLUDE 
AJ Precision 
Appian Fasteners 
Data Display 
Lisk Ireland 
Mincon 
Oshima Ireland 
QEF Global Tools & Prototypes 
Vitalograph 
Organic Lens 
KEY CAPABILITIES 

20 years experience of producing low unit cost high volume fasteners on Davenport Automatic Screw Machines 
which are the fastest in the business. We have an experienced, focused workforce to run them. 

QUALITY SYSTEMS 

ISO-9000:2000 plus ship to stock status with many of our customers 

EQUIPMENT/ RESOURCES 

20 Davenport Automatic Screw Machines 
7 Browne & Sharpe Automatic Screw Machines 
6 Herbert & Hardinge Capstans 
1 Cincinnatti Centreless grinder 

COMPANY PROFILE 
 
Panalok Ltd. has 20 years experience of producing low unit cost high volume fasteners on Davenport 
Automatic Screw Machines. 
 
Panalok  Ltd. manufacturers Clinch Fasteners, Spacers, Bushings, Inserts, Screws, Nuts & various 
repetitive turned precision components to ISO 9002 Standards - 3 to 20mm Diameter.  
 
We supply a wide variety of industry sectors including manufacturers of computers, Electronic and 
Electrical Appliances and the Aerospace industry. 

 
 



 

Regional Waste Management Office 
Dooradoyle Road 
Dooradoyle 
Co Limerick 

 

 
TELEPHONE NO. +353 (0) 61 307944 FAX NO. +353 (0) 61 307947 
EMAIL ADDRESS RWMO@limerickcoco.ie  WEBSITE URL www.managewaste.ie  

YEAR ESTABLISHED 2003 NO. OF EMPLOYEES 5 
ANNUAL TURNOVER - % EXPORTED - 

KEY CONTACT Margaret Murphy POSITION Waste Minimisation Adviser 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  PUBLIC SERVICE – WASTE MANAGEMENT 

PRIMARY ACTIVITIES 

Co-ordination of the Regional Waste Management Plan for the Limerick/Clare/Kerry Region.  
The Regional Office was established by the four local authorities involved, i.e. Limerick, Clare and 
Kerry County Councils and Limerick City Council. 

INDUSTRIES SUPPLIED 
 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 
 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

·  Co-ordinating, in partnership with the four member local authorities, the implementation of 
the waste management plan’s objectives which are in accordance with National and EU 
policy 

·  Proactively promoting prevention, minimisation, re-use and recycling of waste in 
association with industries, businesses, Repak and other Agencies, through the Regional 
Waste Minimisation Adviser 

·  Fostering community awareness of waste management issues in association with the 
Environmental Awareness Officers in each of the member local authorities 

·  Assessing, issuing and reviewing waste collection permits within the region  

·  Establishing single issue task groups (e.g. construction & demolition waste, environmental 
education & awareness). 

 

 



 

R.E.M. – Gandon Enterprises 
Raheen Business Park 
Raheen 
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 303306 FAX NO. +353 (0) 61 303406 
EMAIL ADDRESS rem@gandonenterprises.ie  WEBSITE URL www.rehab.ie/gandon/response.htm   

YEAR ESTABLISHED 1994 NO. OF EMPLOYEES 75 
ANNUAL TURNOVER - % EXPORTED 95% 

KEY CONTACT Paudie Murphy POSITION General Manager 
SALES CONTACT Sohrab Nezamabad POSITION Operations Manager 

ENG. CONTACT Kieran Tuite POSITION Head of Processes & Controls 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   LOGISTICS / SUPPLY CHAIN MANAGEMENT / WAREHOUSING 
  �   ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
  �   ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �   PRINTED CIRCUIT BOARD ASSEMBLY  
  �   PACKAGING / CONTAINERS / BOXES / LABELS 
PRIMARY ACTIVITIES 

Logistics & Warehouse Management 
Tampo Printing 
Electronics Assembly 
INDUSTRIES SUPPLIED 

Computer 
Domestic appliances 
Medical aid 
MAIN CUSTOMERS  

NMB Minebea 
Lite-on 
Myson Heating Controls 
KEY CAPABILITIES 
Storage, management  and delivery of volume commodities 
Tampo Printing 
Full range of electronic assembly 
Taylor made services to customer specification 
QUALITY SYSTEMS 

IS0 9000:2000 

EQUIPMENT/ RESOURCES 
90,000 sqft of warehouse/office/production space 
Full range of delivery equipment and vehicles 
SMT and PTH lines for electronic assembly 
Integrated information management system linked to customer network 
Skilled, flexible, reliable workforce 
COMPANY PROFILE 

Gandon Enterprises is the commercial arm of the Rehab Group, Ireland’s single largest employer of people with 
disabilities.  Gandon Enterprises is comprised of Gandon Logistics, Gandon Packaging, Rehab Recycling and 
Access Ability. 
 

Gandon Logistics encompasses REM, The Mill (Mount Mellick) and Precision Workwear (Navan). 
 

For over ten years, REM has been providing cost effective, robust solutions to meet the ever-changing 
requirements of its customer base.  Originally formed as a sub-contract assembly house to service the 
electronics industry in Ireland, REM has since added other facets to its operations.  With an ISO9002 
accreditation, REM©s activities can broadly be classified as follows: 

·  Logistics and Warehouse Management 
·  Electronic Assembly 
·  Mechanical Assembly 
·  Rework & Screen 
·  Reclaim & Recycle 

 

 



 

RKT Ireland 
Monavalley Industrial Estate 
Tralee 
Co. Kerry 

 

 
TELEPHONE NO. +353 (0) 66 7180433 FAX NO. +353 (0) 66 7180705 

EMAIL ADDRESS mur@rkt.ie  WEBSITE URL www.rkt.ie  

YEAR ESTABLISHED 1998 NO. OF EMPLOYEES 25 

ANNUAL TURNOVER €1.8million % EXPORTED 50 

KEY CONTACT Brian Murphy POSITION General Manager 

SALES CONTACT Brian Murphy POSITION General Manager 

ENG. CONTACT Noel Maher POSITION Mechanical Engineer 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   PLASTIC MOULDING 
  �   PRECISION ENGINEERING / TOOLMAKING 
  �   ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �   PRINTED CIRCUIT BOARD ASSEMBLY  
PRIMARY ACTIVITIES 

Injection Moulding of Technical parts; 2-shot moulding specialists. 
Prototype Mould build and development; Project Management mould design and construction. 
INDUSTRIES SUPPLIED 

Main customers are from the Automotive, Electrical and Telecommunications sectors 

MAIN CUSTOMERS  

 

KEY CAPABILITIES 
Leading specialists in the design, construction and production of 2-shot plastics components incorporating hard-
soft components for sealing applications.  We specialise in production of TPE products and are involved in a 
number of rubber replacement products. We also have integrated assembly of metal contacts into plastic 
housings for the Automotive sector. 
QUALITY SYSTEMS 

Fully certified in ISO 9000.   
Pre-audit for TS 16949 completed- full certification is TS 16949 to be completed in 2005. 

EQUIPMENT/ RESOURCES 

Injection moulding machines (Arburg) from 25T to 200T including 4 x 2-shot machines; integrated assembly 
equipment; fully equipped toolroom with full time toolmaker - spark eroder, laser welder, surface grinder, milling 
equipment, lathe, tool re-shutting press. 
 

Fully qualified mould setting technicians; in-house engineering capabilities. 
 

Fully equipped quality assurance department. 

COMPANY PROFILE 
 
RKT is a subsidiary of RKT Germany (RKT Rodinger Kunststoff-Technik), founded in 1974.  RKT Germany has 
a state of the art tool making facility (employing over 120 people) and a moulding shop with approximately 80 
machines, covering a tonnage between 25t and 250t.  The company’s main focus is on 2 components moulding 
technology, multi-functional systems, and in general high-precision moulding.  It also delivers new innovative 
technologies such as 3D-MID (Moulded Interconnect Device) to its customers.  For customers with special 
interests, the company furthermore offers the technologies of miniaturization and a clean room.  The products of 
RKT are shipped to more than 15 countries all over the world, including Australia and North America. 
 

RKT IRELAND 
RKT Ireland Plastic Technology Centre was established in Tralee mid 1998 to service existing Customers in 
Ireland and to expand the Customer Base.  RKT Ireland also has set its focus on high Technology Moulding 
(2K) and on expanding the Multifunctional Technology and In House Assemblies.  At present we have a 
workforce of 20 People and work on a 3-shift basis 5 days per week in a modern 19,000 Square Foot Factory.   
 
 

 

 



 

SerCom Solutions 
Sarsfield Road 
Raheen Business Park 
Limerick 

 

 
TELEPHONE NO. 353-061-226600 FAX NO. 353-061-226500 
EMAIL ADDRESS john.clancy@sercomsolutions.com  WEBSITE URL www.sercomsolutions.com  

YEAR ESTABLISHED 1978 NO. OF EMPLOYEES > 400 
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Kevin Vaughan POSITION  
SALES CONTACT John Clancy POSITION  

ENG. CONTACT Micheál Ryan POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   LOGISTICS / SUPPLY CHAIN MANAGEMENT / WAREHOUSING 

PRIMARY ACTIVITIES 

Supply Chain Management  
Print 
Kitting & Assemble 
CD Replication  

Warehousing  
Distribution  
E-Business 

INDUSTRIES SUPPLIED 

IT / Telecoms / Medical / Financial 

MAIN CUSTOMERS  

Customers include IBM, Dell, The Learning Company, Palm, Canon, Nortel Networks and Lucent 

KEY CAPABILITIES 
Demand Forecast Management, Supply Chain Planning, Manufacturing, Order and Warehouse Management, 
Distribution & Logistics Management 
QUALITY SYSTEMS 

ISO 9002 & ISO 14001 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

SerCom Solutions is a leading provider of supply chain management and eBusiness services. The company 
acts as a global outsourcing partner to many of the world©s leading technology, telecommunications and medical 
device companies. These companies are increasingly outsourcing key aspects of their supply chain in order to 
achieve shorter lead times to market, reduced inventory levels and more cost effective and efficient distribution. 

Established since 1978, SerCom Solutions delivers a comprehensive range of services for software and 
hardware fulfilment, including demand forecast management, supply chain planning, manufacturing, order and 
warehouse management, distribution and logistics management. All of SerCom Solutions© services are 
managed through a single integrated, web-enabled IT system. SerCom Solutions offers sophisticated eBusiness 
solutions enabling its customers to trade over the Internet without having to develop their own infrastructure. 
The Internet facility enables customers to have 24 hour access to the IT system supporting their business. 

SerCom Solutions is headquartered in Dublin, Ireland with additional facilities in Limerick and Scotland. The 
company currently employs over 400 people. Its customers include IBM, Dell, The Learning Company, Palm, 
Canon, Nortel Networks and Lucent.SerCom Solutions is a wholly owned subsidiary of DCC plc, Irelands 
leading business support services group. In the year to March last DCC generated operating profits of 103 
million on revenues of 2.05 billion and has a long and consistent record of strong profit growth. DCC has a 
strong balance sheet with substantial cash resources. DCC©s shares are listed on the Irish and London stock 
exchanges. 
 

 



 

Shannon & District  
Chamber Of Commerce 
Town Centre 
Shannon 
Co. Clare 

 
 

TELEPHONE NO. +353 (0) 61 360611 FAX NO. +353 (0) 61 360440 
EMAIL ADDRESS admin@shannonchamber.com  WEBSITE URL www.shannonchamber.com  

YEAR ESTABLISHED  NO. OF EMPLOYEES 3 
KEY CONTACT Ms. Triona McInerney POSITION Chief Executive 
KEY CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   BUSINESS REPRESENTATIVE BODY 

CHAMBER PROFILE 

Shannon and District Chamber of Commerce was founded in 1995 to provide a platform and voice in keeping 
with their stature of the largest concentration of modern industry and international services in the country outside 
Dublin and the related and spin-off developments including Ireland©s newest town of Shannon which have gathered 
around the economic incubator of Shannon Airport.  
 
Shannon and District Chamber of Commerce has committed its voluntary efforts and support resources to all 
initiatives, activities, programmes and schemes that have a bearing on making the Shannon area a better place to 
invest, work, live and visit. 
 
Through its dedicated sub-committees as well as representation on a broad range of bodies, working groups, task 
forces and partnerships with bodies with mutual interests, the Chamber serves as a two-way communication 
mechanism which keeps the aspirations, needs and concerns of the combined Shannon complex and its area of 
influence to the fore on all action agendas. 
 
Reporting to a Board of Directors that co-ordinates and weaves together the various strands of activity within the 
Chamber, the sub-committees apply their pooled energies, knowhow and contact networks to the unfolding 
developments and initiatives in the Shannon area as well as issues, challenges and circumstances impinging on 
business and industry that crop up each year. 
 
Shannon and District Chamber of Commerce Sub-Committees  

·  Airport  
·  Industry  
·  Town & Local Government  
·  Tourism & Retail  
·  Membership & Finance  

 
 
Shannon and District Chamber of Commerce puts Shannon First  

Shannon & District Chamber of Commerce is pledged to maintain, facilitate and foster the momentum, spirit and 
quality of the transforming force that Shannon and its path-finding innovations have brought to the west of Ireland. 
As advocate, champion and forum for its members, the Chamber’s energies are directed to serve the interests of 
industry and business by cultivating a climate for enterprise backed by the infrastructure, services and supports in 
which Shannon and its area of influence can prosper and flourish as a 21st century centre of growth within the 
European Community.  

The Shannon & District Chamber:  
·  Stands Up for business and industry.  
·  Speaks Up for business and industry.  
·  Looks Up and Forward – to a future in which business and industry will flourish side by side with Shannon 

Airport and its wider community 

 

�



 

Shannon Development 
Irish Enterprise Section 
The Granary 
Michael St 

 

Limerick 
TELEPHONE NO. +353 (0) 61 410 777 FAX NO. +353 (0) 61 315634 
EMAIL ADDRESS info@shannondev.ie  WEBSITE URL www.shannondev.ie  

YEAR ESTABLISHED 1959 NO. OF EMPLOYEES 150 
KEY CONTACT Neil O’Sullivan POSITION Irish Enterprise Manager 

WCB CONTACT Billy Wixted POSITION Programme Manager 
EBUSINESS CONTACT Brendan McCormack POSITION eBusiness Project Manager 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   INDUSTRIAL SUPPORT AGENCY 

PRIMARY ACTIVITIES 

Supporting Irish owned manufacturing and internationally traded Service Companies operating in the Shannon 
Region, (i.e. Limerick, Clare, North Tipperary, North Kerry & South West Offaly) 
Shannon Development also supports Multinational Companies operating from the Shannon Free Zone 

INDUSTRIES SUPPLIED 

All Manufacturing Industry 

MAIN CUSTOMERS  

 Irish owned Manufacturing and Internationally Traded Service companies 

KEY CAPABILITIES 
 

QUALITY SYSTEMS 

Index of Excellence 

COMPANY PROFILE 
As the Irish Government’s regional development company for Ireland’s Shannon Region, Shannon 
Development promotes and supports the establishment of new and the development and expansion of existing 
industrial and internationally-traded service firms. The Company currently places particular emphasis on the 
development of high potential firms within the knowledge economy. 

Shannon Development offers a comprehensive range of business development financial incentives, supports, 
facilities and programmes to entrepreneurs wishing to establish a knowledge-intensive business, which has the 
potential to achieve high growth. Shannon Development has revised the structure of its business development 
financial incentives. The intention is to have a clearer funding structure, which is more suited to individual client 
company’s competitive needs. 

World Class Business is all about making products and providing services cheaper, better 
and faster. If your company wants to reap the benefits of world class business why not take a 
look at Shannon Developments World Class Business Cluster Programme. This programme 
can help you to plan and implement WC techniques through: (1) Structured programmes 
managed by Shannon Development and by (2) Providing financial support to companies 
participating in the programme. To find out more about our WCB Cluster Programme and the 
benefits it can offer your business please contact Billy Wixted at 061-410777 or contact your 
Development Advisor at Shannon Development. 

The implementation and maintenance of eBuisness and Information Technologies can be 
a highly significant activity for any business as industry becomes more technology driven. 
Eligible Shannon Development client companies can receive support for eBusiness training 
and consultancy through the ICT e-Cluster Programme. For more information on the ICT 
eBusiness Cluster contact Brendan McCormack at 061-410777 or contact your Development 
Advisor. 
 

 



 

Bunratty Shannon Shamrock 
Hotel 
Bunratty 
Co. Clare 
 

 

 
TELEPHONE NO. 061 361177 FAX NO. 061-364863 
EMAIL ADDRESS sales@dunnehotels.com WEBSITE URL www.dghotels.com  

YEAR ESTABLISHED 1975 NO. OF EMPLOYEES 80 approx 
KEY CONTACT Sarah Ryan POSITION  

SALES CONTACT Sarah Ryan POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  4 STAR HOTEL ACCOMMODATION 
  �  CONFERENCE CENTRE 

PRIMARY ACTIVITIES 

Hotel providing accommodation, conference facilities, bar, restaurant, leisure centre & hair & beauty salon to 
residents & non-residents  
INDUSTRIES SUPPLIED 

All 

MAIN CUSTOMERS  

 Weddings, meetings and general hotel accommodation to everyone 

KEY CAPABILITIES 

Providing a high quality service & venue for residents, conference delegates etc 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
We are a Hotel providing a high quality service in all aspects of the Hotel Industry. 
 
We have 5 Hotels in the group:  

·  Bunratty Shannon Shamrock 
·  Two Mile Inn 
·  The Woodstock 
·  The Ridgepool 
·  The Clybaun   

 
 
 

 



 

Southern Cleaning Equipment 
Ltd. 
Unit 27 
Euro Business Park 
Little Island 

 

Cork 
TELEPHONE NO. +353 (0) 21 4355485 FAX NO. +353 (0) 21 4355489 
EMAIL ADDRESS sales@southerncleaning.ie  WEBSITE URL www.southerncleaning.ie  

YEAR ESTABLISHED 1997 NO. OF EMPLOYEES 7 
KEY CONTACT Mr. Larry Murphy POSITION  

SALES CONTACT Mr. Larry Murphy POSITION  
ENG. CONTACT Mr. Padraig Hallahan POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   SUPPLIER OF INDUSTRIAL CLEANING EQUIPMENT 

PRIMARY ACTIVITIES 

Supplying innovative solutions for all your cleaning requirements. 

INDUSTRIES SUPPLIED 

Commercial and industrial industries 
Chemical and pharmaceutical industries 
Warehousing and transport industries 
Hotel and leisure industries 
Food manufacturers  
Computer industries 
Medical 
Metal and Mechanical engineering 
Textile 
Packaging industries,  
Retail  
Education industries.  

MAIN CUSTOMERS  
Pfizer Pharmaceuticals, Elan, Merck Sharp & Dohme, Janssen Pharmaceuticals, Glaxo SmithKline, Info Lab, 
Wyeth Nutriconals, O’ Connell Warehousing, Roche Ireland, Dunnes Stores, Super Valu, Musgraves, Cadbury 
Ireland, Nestle, EMC, Noonan Services.  
KEY CAPABILITIES 

Supplying tailored made solutions for your specific industry, offering Sweepers, Scrubber dryer’s standard 
vacuums, HEPA vacs, Stainless steel units, ATEX certified units and Central vacuum units. 

COMPANY PROFILE 

Southern Cleaning Equipment Ltd. is one of Munster’s Premier suppliers of innovative cleaning 
solutions for today’s demanding environments.  
 
With ever increasing demands for cleaner safer and less labour intensive methods of cleaning, we 
pride ourselves in our up to the minute knowledge of innovative technology.  
 
As an individual distributor, we are not tied to any one manufacturer and as such are in a position to 
offer you the most cost effective and efficient methodologies.  
 
We are a dedicated equipment supplier and all of our service technicians are fully trained and carry 
an extensive parts inventory on board their service vehicles.  
 
We genuinely do “go that extra mile”  
 

 



 

SPEED Electronics Limited 
Ennis Industrial Estate  
Gort Road  Ennis 
Co. Clare 

 

 
TELEPHONE NO. +353 (0) 65 6869044 FAX NO. +353 (0) 065 6869446 

EMAIL ADDRESS Info@speed-electronics.ie WEBSITE URL www.speed-electronics.ie 
YEAR ESTABLISHED 2001 NO. OF EMPLOYEES 12 
ANNUAL TURNOVER €1 MIO. % EXPORTED 95% 

KEY CONTACT Mr. Seamus Bowe POSITION Managing Director 
SALES CONTACT Mr. Gareth Bowe POSITION Sales & Marketing 

ENG. CONTACT Mr. Derek McGann POSITION Technical  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �  ELECTRONIC COMPONENT / CABLE ASSEMBLY 
  �  COMPUTER PERIPHERALS - DISTRIBUTION 
  �  ELECTROMECHANICAL ASSEMBLY / BOX BUILD 
  �  PLASTIC MOULDING 

PRIMARY ACTIVITIES 

We are Manufacturers of Industrial Components and Cable Assemblies  
& we also distribute of a wide range of Computer Accessories and Network Products. 

INDUSTRIES SUPPLIED 
·  Computer Manufacturers / Distributors  
·  Telecommunications  
·  OEM’s  
·  Electronics Industry  
·  Measurement & Control  
·  TV & Set Receivers  
·  Security Market 

MAIN CUSTOMERS  
·  3M 
·  Siemens 
·  Philips 
·  Schukat Electronics Gmbh  
·  Conec Gmbh     
·  Data Display Ltd 

KEY CAPABILITIES 
·  Engineering & Design-In  
·  Flexible Production Facility 
·  Short Lead Times 
·  Combination Of European & Asian Production 
·  Outsourcing 
·  Stream Lined Supply Chain Management  

QUALITY SYSTEMS 
·  Dedicated Q.M. Depending On Project Application 
·  Integrated Testing 
·  TQM Integrated In R2C 

EQUIPMENT/ RESOURCES 
·  Automated Connector Assembly Machines 
·  Full range of Connector Moulding & Stamping tools 
·  Automatic Cable Cutting & Strip Machines 
·  Crimping, Soldering, Wire-Wrapping etc. 
·  Technical & Engineering support 
·  Various Test and Measurement Equipment 

COMPANY PROFILE 
 
SPEED  Electronics Limited is part of the SPEED group of Companies with offices in several European locations and the Far East. 
We produce a full range of Industrial Connectors under the trade name “SPEEDFLEX”.   
 
We also produce Cable Assemblies for OEM customers and we can offer excellent short lead-times from our flexible production facility in 
Ennis. 
 
Our Computer Peripherals Department offers a full range of competitively priced accessories for sale and distribution to the Irish market. 

 

 



 

Supply Network Shannon 
Secretariat 
The Granary 
Michael St 

 

Limerick 
TELEPHONE NO. +353 (0) 61 402 228 FAX NO. +353 (0) 61 315634 
EMAIL ADDRESS secretary@snshannon.com  WEBSITE URL www.snshannon.com  

YEAR ESTABLISHED 1999 NO. OF EMPLOYEES - 
KEY CONTACT Maurice McLernon POSITION Chairman 

SALES CONTACT Liam Brown POSITION Marketing Committee Chairman 
ENG. CONTACT Brendan McCormack POSITION Secretary 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  INDUSTRY-LED BUSINESS SUPPORT NETWORK 

PRIMARY ACTIVITIES 

The main goal of this initiative can be described as: 

‘TO ESTABLISH THE SHANNON REGION AS THE WORLD CLASS SOURCE OF SUB-SUPPLY 
PRODUCTS AND SERVICES IN IRELAND.’ 

INDUSTRIES SUPPLIED 
 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 
 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 

Supply Network Shannon is an Industry-led initiative aimed at Representing, Promoting, Developing and 
Connecting Sub-Supply companies in the Shannon Region. Supply Network Shannon works with and for all 
Engineering and Electronics Sub-Supply companies in the Shannon Region and helps to reinforce the Region’s 
position as a World Class source of Sub-Supply Products and Services. 
 
In achieving the effective development of the Sub-Supply Sector the following is a summary of the issues to be 
addressed by this initiative: 
 
·  To provide the Sub-Supply Sector with a strong visible single identity, which should become synonymous 

with the provision of high quality goods and services and strengthen the international reputation of the 
region’s suppliers. 

·  To provide companies operating in the sector with a forum for the sharing of business information for the 
mutual benefit of the sector. 

·  To organise activities such as site visits, training courses, seminars or workshops focused on the particular 
requirements of the Sub-Supply Sector. 

·  To provide all companies involved in the sector with an opportunity to utilise all available resources in their 
marketing efforts (e.g. Internet, eMail, Exhibitions, etc.). 

·  To generate co-operative activities and cost saving initiatives among the Sub-Supply Sector in the region 
and, through strategic partnerships, to help to increase the value added for all involved. 

 

 



 

Takumi Precision Engineering 
Raheen Ind. Est. 
Raheen 
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 308686 FAX NO. +353 (0) 61 308687 
EMAIL ADDRESS takumi@eircom.net  WEBSITE URL www.takumiprecision.com  

YEAR ESTABLISHED 1998 NO. OF EMPLOYEES 38 
ANNUAL TURNOVER €2.5 million % EXPORTED 10% 

KEY CONTACT Gerry Reynolds POSITION Managing Director 
SALES CONTACT Noel Phelan POSITION Business Development Mgr. 

ENG. CONTACT Eddie Byrne POSITION Engineering Manager 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �  PRECISION ENGINEERING / TOOLMAKING 
  �  SPECIAL PURPOSE MACHINE BUILDING 

PRIMARY ACTIVITIES 

CNC milling, CNC Turning. CMM measurement.  
Machining of exotic materials such as 316L, 17-4 stainless, Hastelloy, SMO, Vitallium, Titanium. 
Reverse Engineering. Jig/Fixture design & manufacture. Laser Marking & Laser Welding 
INDUSTRIES SUPPLIED 

Medical, Healthcare, Pharmaceutical, Electronics, Cosmetics. 

MAIN CUSTOMERS  
Carten Control Ltd. Cook Ireland. Dell Computers. Pall Ireland. Stryker Howmedica. Stryker Osteonics. Boston 
Scientific. Medtronics AVE. Proctor & Gamble. 
KEY CAPABILITIES 

Four & Five axis machining centres. Horizontal/vertical machining centre. CNC turning centres. Sliding head 
lathe. 5 Axis Wire Erosion. Laser Welding. Laser Marking CMM measuring system. 
QUALITY SYSTEMS 

ISO 9001 :2000 

EQUIPMENT/ RESOURCES 
2 off Arrow 500 with 21 stn. Toolchanger X500, Y500, Z500. 
3 off Cincinnati Arrow 750 Machining Centre with 21 stn.                                                                                                                                                                                                     
Toolchanger and 4th axis. X750, Y500, Z500 
Cincinnati Arrow 1250 Machining Centre with 21 stn. Toolchanger and 5th axis. X1250, Y500, Z500. 
Cincinnati Lancer 1250 Machining Centre with 30 stn. Toolchanger and 4th axis. X1250, Y740, Z750. 
1 off MAHO 1600 CNC  4-axis Universal Machining Centre with auto swivel milling head, vertical to horizontal.  Universal 36 
stn. ISO 50 Toolchanger.  Stroke is 1600x800x800.   
1 off  MAHO 800E CNC Toolroom Mill with Rotary Table X800, Y500, Z450. 
1 off  MAHO 800E CNC Toolroom Mill X800, Y500, Z450. 
2 off Cincinnati Hawk 200 CNC Lathe. X245, Z520, 12 stn. Turret. 
LASER Star Weld Seam welder with 3 motorised axis 
DECO 13B Sliding head Lathe with bar feed. 
TELESIS 10F YAG laser marker. 
2 off Cincinnati Hawk 250M CNC Driven Tool Lathe. 
Harrison M390 Center Lathe. 
Agiecut Progress 5 Axis Wire Erosion Machine 
Mitutoyo Euro Apex C574 CMM. 
COMPANY PROFILE 

Takumi Precision Engineering  (TPE) was established in August 1998 and commenced trading on October 5th 1998. Takumi 
specialises in subcontract manufacture of prototypes, special tooling, jigs and fixtures and CNC batch production of 
precision components. TakumiÁs philosophy is to work closely with our customer to achieve a complete engineering solution 
to technical challenges. The bulk of the work carried out by us to date is import substitution - we offer our customer a real 
alternative for local sourcing in terms of improved lead times, competitive pricing and excellent quality. Gerry Reynolds, 
Managing Director & Eddie Byrne, Engineering Manager/Director and Noel Phelan, Business Development Manager have 
all worked in regulated industry and are fully appreciative of the level of control required to consistently achieve 100% 
customer satisfaction. 
 

Our strength is to serve a wide range of sectors & our ability & expertise in difficult materials and medical implants. We can 
also provide a reverse engineering service and a coordinate measuring service. We have highly trained staff with zero 
turnover of staff. Our workshop equipment represents the state of the art technology in industry. 

 

 



Tsunami Training Ltd 
c/o Advanced Innovations 
East Park 
Shannon 

 

Co. Clare, Ireland 
TELEPHONE NO. +353 (0) 86 8225991 FAX NO.  
EMAIL ADDRESS info@tsunamat.ie  WEBSITE URL www.tsunamat.ie 

YEAR ESTABLISHED 2004 NO. OF EMPLOYEES 2 
ANNUAL TURNOVER ~ €100K % EXPORTED  

KEY CONTACT Denis Kearney POSITION Project Manager 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  
    

KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

   �   TRAINING & CONSULTANCY 

PRIMARY ACTIVITIES 

Help organisations apply for and deliver research projects, both national and international 
Manage research projects on behalf of Supply Network Shannon 
Manage network development and collaborative activities on behalf of companies in the region 
Source specialised training and skills development for organisations 

INDUSTRIES SUPPLIED 

All sectors served 

MAIN CUSTOMERS  
  

KEY CAPABILITIES 

Development of research consortia, drafting of research proposals, assisting organisations develop and 
implement workable strategies. 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
The Tsunami Network was established in 2003 by a group of member companies of Supply Network 
Shannon. It aims to promote a close working relationship between the group through collaborative 
marketing training etc. 
 
Tsunami Training Ltd was set up to facilitate the groups involvement in a number of projects such as 
the TsunaMat Skillnet and the Leonardo da Vinci funded project SMEexcel. 

 

 

  



 

University of Limerick 
Centre for Environmental Research 
University of Limerick 
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 202817 FAX NO. +353 (0) 61 202568 
EMAIL ADDRESS Richard.Moles@ul.ie  WEBSITE URL www.ul.ie/~CER/   

YEAR ESTABLISHED 1994 NO. OF EMPLOYEES 37 
KEY CONTACT Prof. Richard Moles POSITION Director 

CONTACT Bernadette O’Regan POSITION  
 CONTACT Paul Byrne POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   UNIVERSITY / INDUSTRY INTERACTION AND EDUCATION 

PRIMARY ACTIVITIES 

The CER is an interdisciplinary Centre that encompasses many areas of environmental research, 
including sustainable development, environmental chemistry and catalysis, ecology, geology, 
hydrogeology, hydrology, geochemistry, computer modelling, GIS, environmental management, and 
environmental impact assessment. 

INDUSTRIES SUPPLIED 

 

MAIN CUSTOMERS  

 

KEY CAPABILITIES 

 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 

Research carried out by the Centre is based in suites of modern laboratories in various university 
buildings, which include Geographical Information Systems laboratories, chemistry, catalysis, 
biochemistry and biology facilities. 

COMPANY PROFILE 
The Centre for Environmental Research (CER) was established in 1994 and is currently under the 
directorship of Prof. Richard Moles.  The CER is an interdisciplinary research centre located at the 
University of Limerick in Ireland (http://www.ul.ie/~cer/). There are 10 active salaried researchers in the 
CER, 3 postdoctoral researchers and 24 postgraduate students.   

While the CER is active in a wide range of interdisciplinary studies, the following themes are dominant: 

  (1) Scientific Management of Environmental Quality and Sustainable Development,  

 (2) Environmental Technology,  

and  (3) Environmental Catalysis & Chemistry.  

Current research funding is derived from a range of sources including HEA, Industry, Irish Research 
Council and the EPA. 

 
 

 



 

University of Limerick 
Atlantic University Alliance 
Masters in Technology Management 
Engineering Research Building 

 University of Limerick, Limerick 
TELEPHONE NO. +353 (0) 61 213037 FAX NO. +353 (0) 61 202572 
EMAIL ADDRESS technmgt@ul.ie  WEBSITE URL www.aua.ie  

YEAR ESTABLISHED 2003 NO. OF EMPLOYEES - 
ANNUAL TURNOVER - % EXPORTED - 

KEY CONTACT Michael Hennessy POSITION Course Director 
SALES CONTACT - POSITION - 

ENG. CONTACT - POSITION - 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   OTHER :  UNIVERSITY – INDUSTRY INTERACTION 

PRIMARY ACTIVITIES 

Education by Distance Learning 

INDUSTRIES SUPPLIED 

Applicable to All Industries 

MAIN CUSTOMERS  

 

KEY CAPABILITIES 

Meeting the challenges facing Irish industry in increasingly competitive global markets, a new 
postgraduate programme has been designed by the AUA specifically to equip managers with the 
expertise to develop the innovative capacity of their organisations. 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
The Masters in Technology Management aims to develop the human resource infrastructure to support technology 
management with the Irish Economy.  The industry based MSc will promote and support technology management 
within Irish industry with the aim of improving product innovation and the development of the knowledge economy. 
The programme is the first tri-university collaboration on an academic postgraduate programme in Ireland. 
 
The online MSc is flexible and Web based.  The material is relevant and appropriate to industry needs, and will 
provide options for specific industrial sectors.  The development and delivery of the online MSc programme is 
interdisciplinary.  The collaboration of the three universities allows for a synergy that will maximise each 
institution’s expertise in the development of modules that are both interdisciplinary and specific to industry 
requirements. 
 
Without upgrading of management skills and the R&D effort, significant wealth creation will be beyond the 
capability of the Irish economy. 
 
 

 



 

University of Limerick 
Enterprise Research Centre 
National Technological Park 
Limerick 

 

 
TELEPHONE NO. +353 (0) 61 202 697 FAX NO. +353 (0) 061 331 589 
EMAIL ADDRESS liz.devereux@ul.ie  WEBSITE URL www.erc.ul.ie 

YEAR ESTABLISHED 2005 NO. OF EMPLOYEES 40 
KEY CONTACT Eamonn Murphy POSITION Centre Director 

SALES CONTACT Liz Devereux POSITION Administrator 
ENG. CONTACT Liam Brown POSITION Development Manager 

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   UNIVERSITY / INDUSTRY INTERACTION AND EDUCATION 

CENTRE PROFILE 

 
Based at the University of Limerick the ERC is committed to conducting leading edge research on the 
challenges facing current and next generation enterprises. Academics associated with the centre have 
considerable research and practical experience in:   
 

·  Enterprise Optimisation: modelling, scheduling and resource management  
·  Integrated Systems Analysis: design and implementation  
·  Product Innovation, and Project management 
·  Quality, Reliability and Productivity Improvement Tools 

 
The ERC directs the Test and Reliability Strand of the Science Foundation Ireland (SFI) C-SET led by Bell Labs. 
 
Through its strong links to Industry, further ERC capabilities include:  

·  Business and Process Improvement Methodologies 
·  Web Enabled Applications 
·  Simulation and e-learning tools focused on Lean  
·  Six Sigma and other Industry led Initiatives 

 
Selected programmes and projects at the ERC include:  

·  CO-DESNET – EU 6th Framework – Virtual Collaborative Tools 
·  SIMCT – Enterprise Ireland’s Comm. Fund  - Simulation Based Costing and Analysis Tools 
·  The Programme for University Industry Interface (PUII) – Next Generation Employability  
·  The Open Distance Leaning Master’s in Technology Management  
·  The Champions of Innovation Programme on behalf of Enterprise Ireland 
·  Lean Tools – Collaborative development of Lean Tools in high technology sector. Partners include: Dell, 

IBM, Honeywell, Bausch & Lomb 
·  LeanXeur: - Leonardo Da Vinci Project - Lean Across Europe for SMEs 

 
Academics associated with the ERC also direct the Masters in Manufacturing, the Grad Dip/M.Sc. in Quality 
Management and the Diploma in Lean and Six Sigma. 
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University of Limerick 
Programme For University 
Industry Interface 
Engineering Research Building 
University of Limerick 

 

Limerick 
TELEPHONE NO. +353 (0) 61 501305 FAX NO. +353 (0) 61 331589 
EMAIL ADDRESS deirdre.hogan@ul.ie  WEBSITE URL www.ul.ie/~puii  

YEAR ESTABLISHED 2003 NO. OF EMPLOYEES  
ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Deirdre Hogan POSITION Project Manager 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   UNIVERSITY / INDUSTRY INTERACTION AND EDUCATION 

PRIMARY ACTIVITIES 

Collaboration with industry to generate active networks that share expertise on a topic of common interest. 

INDUSTRIES SUPPLIED 

 

MAIN CUSTOMERS  

 

KEY CAPABILITIES 

Communities of Practice 
In-Company Training and Learning 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
PUII is a University Of Limerick, action research project that works directly with individuals in industry to determine 
the skills and competencies that they will need in the future and how these may be delivered to the individual at 
work. 
 
The project team consists of a number of Academics and Researchers from the National Centre for Quality 
Management, Centre for Advancement of Mathematics Education in Technology (CAMET Ireland), Small Firms 
Research Unit (SFRU), Irish Centre for Business Excellence (ICBE), Atlantic University Alliance Distance Learning 
Programme, Irish Institute of Training and Development (IITD), and the Department of Lifelong Learning. 
 
The project aims to: 

·  Identify the skill sets and competencies required for next generation employability in Ireland, both in large 
and small companies. 

·  Determine the learning model or learning infrastructure that will deliver these skills and competencies to 
the individuals in their place of work. 

 
PUII works directly with companies, using a Community of Practice (COP) Methodology, to achieve its objectives.  
A COP is an informal network of community peers brought together by a common sense of purpose.  Members 
share knowledge and use creativity and resourcefulness to solve problems and identify best practice in the area of 
study.  PUII COPs typically consist of 8-10 individuals from companies, a COP manager, a UL Patron, an 
Academic researcher (PhD) and an academic consultant (Post Doc). 
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ANNUAL TURNOVER  % EXPORTED  

KEY CONTACT Denis Tierney POSITION Centre Manager 
SALES CONTACT  POSITION  

ENG. CONTACT  POSITION  

    
KEY OPERATING SECTORS [�  PRIMARY SECTOR; �  OTHER SECTORS SUPPLIED] 

  �   OTHER :  UNIVERSITY – INDUSTRY INTERACTION 

PRIMARY ACTIVITIES 

Collaborative Research 
Technology Brokering 
Specialist Technology Seminars 

INDUSTRIES SUPPLIED 

 

MAIN CUSTOMERS  

 

KEY CAPABILITIES 

The research resources of UL, UCC and NUIG. 

QUALITY SYSTEMS 
 

EQUIPMENT/ RESOURCES 
 

COMPANY PROFILE 
 
The Technology Transfer Initiative (TTI) is the first project to emerge from the Atlantic University Alliance 
(AUA).  The TTI is co- funded by the participating universities, Enterprise Ireland under the National 
Development Plan 2000-2006 and the European Union ERSF.  The role of the TTI is to act as a 
“gateway” for companies by facilitating access to the expertise and resources of the three AUA 
universities- University College Cork, The National University of Ireland, Galway and University of 
Limerick.  The TTI’s core aim is to encourage and assist Irish companies to become more innovative 
and therefore more competitive and profitable.  The project team work closely with local networks across 
the Atlantic seaboard region. 
 
The main objectives of the Technology Transfer Initiative are: 

·  To develop the capability of indigenous industry in the target regions by harnessing the 
resources of the AUA universities. 

·  To make available to Irish companies the combined research resources of the universities. 
·  To encourage, facilitate and forge lasting links between industry and academia. 
·  To facilitate regional and inter-regional "technology transfer". 
·  To enhance the competitiveness of local industry by increasing the number of companies 

engaging in research and development. 
 
 

 



 
 
 
 
 



 

 
Many Thanks to our Sponsors. Pictured above are: 

Back L-R: Brendan McCormack, Shannon Development; Prof. Eamonn Murphy, UL; Liam Casey, 
Noonan Services; Dick Whelan, Almir Business; Helen O’Donnell, Bank of Scotland (Ireland) 

Front L-R: Paul Kerr, Bank of Scotland (Ireland); Frank Keohane, Litho Circuits; Liam Brown, ERC UL; 
Pauline Nally, Bank of Scotland (Ireland) 
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